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Section 1510 ASQ Certification Refresher Classes

To participate in an ASQ refresher class, please sign up on the web page at www.asqsefla.org.
registration or class site, call Mayra Bisnow, Education Chair, at 954-478-0384 or email mbisnow@gmail.com. For course con-
tent questions, textbooks, or ASQ certification, contact Eleanor Chilson at 954-661-5197. Please sign up at least three weeks
before the scheduled class start to assure you have the textbook at first session. Any classes that do not register a minimum of
five students will be cancelled. All classes are refresher classes.

If you have a question regarding

Fee
Includes Time
, materials, Classes are 5:30 pm
Class Class Name CEU's handouts and When to 8:30 unless Instructor
text where otherwise listed
applicable
A Internal Auditing for 10 $175 Nov 12, One day Seminar Kannan Krishnan CQE, CQA,
Quality Systems ’ 2009 8:30 am—5:30 pm CQMa, CQIA, CSSBB, CQPA
- . Eleanor Chilson CQE, CQMa,
cQT Ce'rl'téf(I:?\(:\i%iL;?:Ity 2.7 $300 J/ilﬂuﬁg ’ 9 sessions CQA, CQIA and Andy
9 Vouloukos CQE, CRE
Manager of Quality / Janua
CMQ/OE Organizational 2.7 $350 A 24 9 sessions Kannan Krishnan
ugust
Excellence
- . Jim Carbone, CBA, CQA, CQE,
CQE Certéfrl]e(ijn(ggrahty 3.0 $350 SeMtae rnC1T)er 10 sessions CQMa, Robert Pintavalle
9 P CQMa, CQE, CQA, CSSBB
Certified Software March . Mercedes Massana CSQE,
CSQE Engineer 24 $275 September 8 sessions COA
Certified Quality March . .
COA Auditor 2.7 $275 September 9 sessions Eleanor Chilson
Certified Quality March
CQIA Improvement 24 $275 s 8 sessions Kannan Krishnan
. eptember
Associate
CQl Quality Inspector 2.4 $275 JAanuary 8 sessions Eleanor Chilson
ugust
Certified Reliability January .
CRE Engineer 3.0 $350 August 10 sessions TBD
BPR Blueprinting Reading 2.4 $275 TBD 8 sessions Eleanor Chilson
Certified Calibration March . .
CCT Technician 2.4 $275 September 8 sessions Fred King - CCT
Janua Myriam Ochart, CSSBB &
CSSBB | Six Sigma Black Belt 3.0 $350 A ry 10 sessions Purav Panathula CQE, CSSBB,
ugust
CQMa
Education Excellence: . Dennise Suarez, Amarilis
EEKK Koalaty Kid Program 1.0 $175 TBD One Day Seminar Acosta, Donna Inglis
DOE |Design of Experiments| 3.0 $300 TBD TBD Robert Pintavalle
e March . Kannan Krishnan & Purav
CSSGB | Six Sigma Green Belt | 2.7 $350 September 9 sessions Panathula
Certified Biomedical January . .
CBA Auditor 2.7 $275 August 8 sessions Jim Carbone

For Certification Exams dates and locations, please visit the ASQ Certification website at www.asq.org
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Internal Audit Class

The Internal Audit Class' planned jointly by ASQ 1510 and
SFMA on November 12th. It will be held in SFMA's prem-
ises located at
1000 W McNab Road, Room 212
Pompano Beach 33069

The cost is $175 per person and includes breakfast and
lunch. It will be held from 8:30 AM to 5 PM.

Register at www.asqgsefla.org.

Payment can be made by Pay Pal through the web site or by
check payable to “ASQ Section 1510” mailed to P.O. Box
835148, Miami, FL 33283-5148

Sign Up for the September
Certification Refresher Classes

Classes are scheduled based on interest.
Please sign up early.

September
Certified Quality Engineer (CQE)
Certified Software Engineer (CSQE)
Certified Quality Auditor (CQA)
Certified Quality Improvement Associate (CQIA)
Certified Calibration Technician (CCT)
Six Sigma Green Belt (CSSGB)

Certification Test Sign-up Reminder

This newsletter is full of events that you can use to earn re-
certification points. If you need to earn your certification, here
are the deadlines to sign up for the next tests that will be ad-
ministered by Sections 1510 and 1515. To sign up, go to
www.ASQ.org.

Oct 16 is the registration deadline for the Dec 5 administra-
tion for the following exams: Calibration Technician, Pharma-
ceutical GMP Professional, Quality Auditor, Quality Engineer,
Quality Improvement Associate, Quality Process Analyst, Six
Sigma Greenbelt, Software Quality Engineer.

Jan 15 is the registration deadline for the March 6 admini-
stration for the following exams: Biomedical Auditor, HACCP
Auditor, Manager of Quality/Organizational Excellence, Qual-
ity Inspector, Quality Technician, Reliability Engineer, Six
Sigma Black Belt.

Six Sigma Green Belt
Tralning
Sponsored by ASQ Section 1510
Program details:
e Designed for Six Sigma enthusiasts who will perform or fa-
cilitate process improvement activities
e Suitable for all areas and all levels within an organization
e Nine Saturday sessions from 8:30 AM to 5 PM starting TBD.
Classes planned to begin in March and October pending
sufficient registration.
e Location: TBD
e Cost $2500 per participant (Breakfast and Lunch included)
Grant money may be available to organizations through the
State of Florida. For details go to www.workforceflorida.com
under ‘Incumbent Worker Training'.

Certification Program includes:

e Six Sigma methodology and DMAIC roadmap

e Hands on workshops on Six Sigma process improvement
tools

e Hands on training on use of Minitab Software

e Successful completion and presentation of a strategically
linked process improvement project.

e Six Sigma Handbook by Thomas Pyzdek and Six Sigma
Memory Jogger presented as reference material

Instructors are Six Sigma Black Belt practitioners certified
by ASQ:
Kannan Krishnan CSSBB, CQMa, CQE, CQA, CQIA, CQPA
Purav Panathula CSSBB, CQE, CQMa

Program Benefits:

e  Competitively priced to accommodate individuals and com-
pany sponsored employees

e  Credibility of the certifying body (ASQ Section 1510)

e  Weekend program

e Included in this program (not in most other Green Belt Certifi-
cation Programs): Use of Minitab Software, Design Of Ex-
periments (DOE)

e Coverage of the ‘Certified Quality Improvement Associ-
ate’ (CQIA) Body of Knowledge

e EU Points for ASQ re-certification: 6.0

Prerequisites:
e Laptop preferred but not mandatory

e Basic math skills
Requirements for Certification:

e  Attend a minimum of 6 sessions
e Present a completed project

For registration and additional information please contact section
Education Chair Mayra Bisnow, at 954-478-0384 or email
mbisnow@gmail.com. You may also register through our section
website www.asgsefla.org

Section 1510 Mission

To foster a dynamic environment that will:
< Enable section members to network with peers

« Provide seminars and courses on the latest quality related tools and topics to facilitate their implementation in the manufacturing

and service industries

« Lead section members into developing their potential through ASQ certification
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American Society for Quality
proudly presents the

4 Approaches to S
“Getting the Right Things Done m
Today’s Chaotic Workplace”"
Sepiembar 15,2008 + Shula’s Hotel « 6842 Main St. + Miam| Lakes, Florida

Simple Approaches to Maximkze Results and Leverage Best Practices

Join experts at the 2™ South Florida Glebal Business Summit

in a discussion of unique strategies to simplify your work, increase

your output, and expand your value to the business.

Morning: Four approaches to facilitate your work and add value to
your business.,

Aftermnoon: Office and Administrative areas represent 75% of an
organization's opportunity for eliminating waste. The afternoon
session will lead you through a highly interactive hands-on
simulation of office and non-production process improvements,

How will you benefit? By learning how to:

= Become more Competitive in Today's Economy
=  Improve your Cost Structure

= Maximize Value of your Products and Services
= Engage your Customers

Who Should Attend?

Change agents, business owners, Managers and decision makers of
any size company.

vent

‘ey Topics

.—.“ = a_w
nrH?T Haxmmizing Value through

Vaoice of the Customer™

Speaker: Myriam Oohart is President of
O-CHART Management Consultants a firm
specializing in Process Improvement
Salutions and Imglemestation

e Mew Approach: Florida
L-. sterling Improvement Model in
) small Business™
Speaicer: Phil Centorze = President and Co-
founder of POS-IMPACT LLC, a training and
implementation company foouzed an t=aming
with organizational leaders, managers and

employees to improve competitiveness,
profitability, and the way they do business.

Agenda:

7:130am Continental Breakfast served during registration QMA “The Quality Audit:
8:00am Presentations what's in it for Me?”
12:00pm  Lunch and netwerking with your peers Speaker: Enrique Bekerman iz President
1:00pm Administrative and Office Lean Workshop of fhuality Manufasturing Aesociates LLC, 2

firm specializing in the implementation of
Quality Systems.

@ “simplifying Your Export
‘Go-to-Market™ Strategy™
Speafoer: Jim Anzalone is President of

Compliance Azsurance LLE, a firm speciatizing
in global trade compliance solutions.

Register before September 12th for 5229
Member Discount: ASQ, ACHE, ASTD, SFMA, SME & Fla DEC
$199.00

To register.. Access www, GlobalBizSummit.com and register
For questions: Contact Enrique Bekerman by email at

Enrique@WEBUILDQUALITY TOGETHER..com

Zolutions for 2 Changing Yorid SFGBS
Employment Opportunities con’t ||

DECIMAL ENGINEERING INC, located in Pompano Beach, Florida is looking for a QC INSPECTOR for Fast Paced Manufacturing Facility.
Responsibilities: Inspect Precision Sheet metal, and Machined products, Record results of inspections, proficient in Microsoft Office Outlook,
Word, and Excel, Identify product quality problems; assist in the investigation of non-conformances, and the initiation of corrective action. Quali-
fications: High School education, Have 5+ years mechanical Inspection experience — Manufacturing experience a PLUS

Sheet metal/ machining/ job shop experience a plus, Must be able to read blueprints, Must be able to understand, and apply GD&T symbols.
CMM experience a plus. Prior experience in an ISO 9000 environment, Ability to read, and write in English, Ability to stand for 4 hours, Ability to
lift 70 Lbs to waist height, Flexible work schedule. E-mail resume & salary history to: quality@decimal.net

Eastern Aero Marine has an open position for Chief Inspector with at least three years of FAR 145 repair station experience.
Responsibilities: Compliance of all inspection standards, methods, and procedures of the repair station in accordance with applicable Federal
Aviation Regulations, manufacturers, and customer specifications and will have the final authority in releasing to service of articles and the com-
ponent parts. Inspection of incoming materials, in process assemblies, and finished goods. Maintenance of the technical library, which includes
CMM'’s, drawings, SB’s and SIL’s. Send resumes to Roberto Pomalaza Fax: 305-637-8632, E-mail: quality@theraft.com
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1510 October 13 Dinner Meeting

Topic: Validation Strategy
Speaker: Michael Jay Freer

Bio

MICHAEL JAY FREER, consultant specializing in Business
Intelligence (BI) solutions.

Currently leading a development team upgrading Shipside Biz-
Talk 2009 upgrade slated for deployment to 31 Royal Carib-
bean and Celebrity Cruise Ships.

Mr. Freer has worked for a big five firm and provided thought
leadership and consulting services to fortune 500 companies
including Tyco Safety Products, Capital One, Broadview
(Brinks Home Security), Rite Aid and Zales. Over his 20 years
experience he has worked with business sponsors to provide
solutions in manufacturing, supply chain management, retalil,
marketing, and hospitality / cruise / tourism industries.

Presentation Abstract
Validation Strategy - Tracing customer requirements to quality
deliverables
Common statements from IT:
- Business doesn't write User Acceptance Test Plans
- Business doesn't have time to test
- We have to write the plans so Subject Matter Experts can
do the test

Common statements from Business:
- IT does the project testing
- If IT builds to the requirements then it won't need to be
tested
- Itis new so we don’t have anyway to test it

While these statements maybe common, they are far from cor-
rect. The validation process is key to the quality and success
of all projects. Validation starts with the first business require-
ment and continues through the completion of project lifecycle
and on until the business confirms the return on their invest-
ment (ROI) for the project as they estimated.

Additional Plant Tour Opportunity

) Hollywood Woodworks
' )
$ SME  September 22 at
10 am. - G
(&
A www.smel50.org
$

Advertisement

E3, LLC. is your one stop shop for all your quality related needs, S
i which includes, but is not limited to:

ISO Family of Standards from Project Charter  to Imple-

mentation  to Certification  to Maintenance, and/or Ala
Carte Services, such as: Audits (Internal, Supplier, Registra-
tion), Documentation Development, QMS Management Re-
views, Corrective Action, Training, etc.

Grant Writing

Regulatory Compliance Audits: FAA, FDA, OSHA, Cus-
tomer/Vendor Contracts, etc.

NADCAP Accreditation Services

Lean Manufacturing

Six Sigma Training

Team Building / Leadership Training

i E¥s staff has more than 23 years experience implementing man-
agement systems, and has successfully facilitated the certifica-
tions of over 15 companies in the Aerospace, Medical Device,
{ Manufacturing, Chemical Processing, Information Technology
i and Service Industries.
Contact Us:
Website: www.eeellc.net
Email: failiam@eeellc.net
Phone: 954-295-0245
Fax: 954-227-0876

ASQ 1515 May 9
meeting at Office
Depot hosted by
Guillermo Rodri-
guez (left).

Fatime Yaldiz, and
Zachery Guertin
of Ritz-Carlton
present to ASQ
1515 (right)
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Employment Opportunities

Ads for individuals seeking positions are free to ASQ Section 1510 / 1515 members and subject to space availability.
Ads for open positions in a quality related field are free and not limited to ASQ members.
To place an ad, contact Placement Chair, Eleanor Chilson, (954)661-5197, or chilsone@bellsouth.net

Verify / VSC is continually searching for Independent Contractors with a background in Quality. Experience in the Defense and Aerospace
Industry preferred. If you are interested, please send all inquiries via email to recruitment@vscnet.com. You can also visit our website
at www.vscnet.com for more information on our company.

GAUMARD SCIENTIFIC www.gaumard.com located in southwest Miami is seeking experienced QC and QA professionals having back-
grounds in engineering, manufacturing and quality. Gaumard designs and manufactures more than 200 simulators for health care education.
These products include mechanical, electronic and software components. Responsibilities include developing procedures for inspection and
testing of incoming components, work in process, and finished goods; reporting quality and reliability data; evaluating and reporting upon cus-
tomer returns. Send resumes to john@gaumard.com.

A Client in SW Tennessee seeks a Quality Engineer out of medical devices (preferably ortho or spine).

Must haves: CAD experience is required (Unigraphics is a plus), Ability to read engineering drawings and GD&T, Familiarity with common
metalworking metrology tools is required (calipers, micrometers, height gages, etc.), CMM familiarity or experience in gage design is a plus,
BS in Engineering, Engineering Technology or similar field (Mechanical, Mfg, Industrial, etc.), For QE Il or Sr. QE: Orthopedics or Spine ex-
perience, CQE certification would be a plus. If you have interest in this position and would like more in depth information about this opportu-
nity, please respond with an updated resume and your salary requirements. cgrimes@mribaltimore.com, Cheryl Grimes, National Account
Manager, The Engineering & Manufacturing Group

Triangle Associates Inc.website: www.triangleassociates is looking for a Quality Assurance Manager. ASQ Certified Quality Engineer for
quality assurance and auditing for Transportation and Airport project in Miami Dade County. The QA Manager will be required to perform in-
ternal audits to ensure adherence to agency policy and procedure. Requirements: B.S. Degree in Engineering is a must, 2-5 years of Qual-
ity Control / Assurance experience, Advanced technical training and experience, *Previous experience with Government jobs, *ASQ Certified
Quality Engineer. Email resume to info@triangleassociates.

Brand new 135,000 sq./ft facility in Broward County is looking for a Quality Manager. The company provides engine component repair and
overhaul services to major airlines and engine MRO shops across the globe. The position reports to the General Manager. Manages the
Quality Management System (QMS) and FAA Repair Station Operations for all duties & responsibilities outlined in FAA and ISO/AS9100 Re-
quirements A&P Certification required. For confidential consideration, contact: Terry Richards, Principal, Terry Richards, CPC, 36 Public
Square Suite 105, Willoughby, OH 44094, 440-918-1800, trcpcrec@apk.net

Parsons, website www.parsons.com , is looking for a Quality Assurance Manager — Rail Transit.

Requirements: BS degree in Engineering and a minimum of 15+ years experience in the field of quality assurance on transit design and
construction projects in quality management, including 2 years experience as a task leader. Lead Auditor certification, full knowledge of 1SO
9008 Quiality assurance requirements, ISO 9001/9008. ASQ Certification (as CMQ/OE, CQA or CQE). PE required. Preferred

Membership in a nationally-recognized QA/QC organization. Other related certifications may include, but are not limited to: Building Inspector,
NQA-1 (nuclear auditor), NDT (ASNT), Welding Inspector (AWS), DOT. ISO 9001/9008 or NQA-1 Auditor experience desired.
SKILLS/COMPETENCIES: Requires knowledge of industry quality systems and standards, such as ISO 9000, ASME, ANSI, ASTM. Re-
quires knowledge of quality assurance/quality control work practices, processes and current technology. Requires proficiency in the use of
computers and software packages related to field. Requires the ability to communicate clearly and interface effectively with a diverse group
of professionals. Please send resume to: Dana Johnson dana.johnson@parsons.com

Biomet3l is looking for a Quality Assurance Engineer, New Product Development to Develop, establish and maintain processes and
controls ensuring that the performance and quality of new products conform to established standards and are in compliance with U.S. and
global Quality System Regulations (QSRs) including 21 CFR 820, 1SO13485, and other regulations. Duties: Performs Quality Planning at
the initiation of a project and regularly updates the Quality Plan throughout the project lifecycle, Participates in project (product development/
process improvement) meetings to ensure validation and verification of design/process changes and establishment of an appropriate quality
plan for all new products. EDUCATION and/or EXPERIENCE: Bachelor’s degree with three to five years, Experience in medical device
manufacturing or other regulated (i.e. Pharmaceutical or Aerospace) environment. Please send resumes to Jobs@ 3implant.com.

Intertek, an internationally recognized independent testing organization is looking to fill a “part-time” position in the Miami area for a Follow-
up Service Inspector (Regional Part Time). This position is ideal for retired technical persons looking for flexible, part-time hours. This po-
sition would work through your own home. Job Summary: Conduct, review and evaluate products and manufacturing facilities under sur-
veillance for ETL Certification Programs according to Intertek Standard Operating Procedures, Certification Documents and other materials,
as provided by the Intertek Certification Group. Submit resume to Marie Murray at marie.murray@intertek.com or William Starr at wil-
liam.starr@intertek.com.

C.A.P Engineering is looking for a Quality Manager for its Highway Construction, Operation & Maintenance industry in SE Florida.

JOB SUMMARY: Reporting to the Chief Executive Officer, the Quality Manager (QM) will be responsible for defining and developing the
Company’s Quality Policy and for establishing the general guidelines for the design, implementation and maintenance of the Quality Manage-
ment System (QMS). CREDENTIALS AND EXPERIENCE: Engineering Degree obtained at a U.S. University, Additional training in Quality
Management related subjects, More than 10 years experience in construction and in Quality Management. KNOWLEDGE, SKILLS, AND
ABILITIES THAT WILL BE EVALUATED POSITIVELY: Quality Professional Certifications, Has implemented a QMS in accordance with an
international standard, Management experience, Ability to interact with other members of the team, English and Spanish

Email resume to: hr@capfla.com.

More Employment Opportunities On Website
Please visit the Career area of the Section 1510 website for the most current and complete listing of opportunities
See page 5 for additional opportunities.
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Registration Deadline: Sunday, September 13, 12:00 Noon
Meeting Date / Time: Tuesday, Sept 15, 2009 at 6:00 PM
Limited to 20 Participants.

Please wear closed-toed shoes and bring safety glasses if you have them
Location: Micro Typing Systems, Inc, 1295 SW 29th Avenue
Pompano Beach, FL 33069
Phone: (954) 623-9537

" HHHS %N & §
Free Event,
Learning something and networking with associates: priceless.

Make checks payable to “ASQ Section 1510.” If using PayPal, bring a print of your transaction receipt to the
meeting. Dinner Meeting contact for questions and any upcoming Monthly Section meetings is Arrangement Chair
Pablo Diaz. Contact Pablo at pdiaz@bellsouth.net , or telephone 305-380-2337.
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