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1510 Monthly Meeting Invita-

Section Chairs:

property preservation. It was one the many
great speakers we had during our dinner
meetings this year. (thanks Eleanor) Our
next meeting will be a joint meeting with the
local chapter of SME, which will be held gt
Tropical Acres in Fort Lauderdale. Rich
Charron will speak about Lean Manufactur-
ing and manufacturing cells. This should

First, a veryHAPPY NEW YEAR to all our

1515 Members from the 1515 Lead Tébm

Please include the activities of section 151
your plans for 2010.

Our last activity was a presentation given b
Myriam Ochart . Myriam’s presentation wag

b in

Section 1510 Chair, ¢ ! _ ) on the Voice of the Customer (VoC), certainly
Rich Eggleston be an interesting meeting for all. See infar- | 5 topic applicable to any organization, largd,
Email: fich@pmi-inc.net mation on the web or the Variant. small, service, manufacturing, profit, or nonj-
Section 1815 Char, | would like to thank Amarilis Acosta for ajl | Profit.
Email jstaha};,@qmedcorp.com the work she did on the Section Manage-| | Myriam gave a very comprehensive presenta-
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ment Process submission. Thanks to thg
work of all the Board members for volun-
teering their time, Section 1510 has once
again been recognized for excellence in
ASQ section management.

Also a reminder that January starts the rg
fresher courses for certification exams
(Good Luck).

Along with the Board of Section 1510 |
hope all a Prosperous and Healthy New
Year

tion focused upon “Acting on the Voice of the

Customet. Myriam began the session by
gathering surveys from attendees as to wh

they are attending this session!! Great que$

tion!! The answers were:
¢ Learn more about Voice of the Custon
¢ Learn about Quality Systems
¢ Because Myriam was the speaker !

| can attest that Myriam satisfied all 3 reasq
for our attending!!

p

her

ns

Myriam stressed that gathering data and infor-

. See ya soon! mation is a key part of the VoC process. How-
Employment ads updated daly and Dich ever, if an organization does not act upon the
?/vavlasqseﬂalorg ' results of input from Customers, the organiga-
tion could lose opportunities for competitive
advantage. Myriam integrated the Kano
. . < Model to put into perspective Custonmereds
Section 1510 Websitg preferences and response categories. A case

www.asgsefla.org
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See All Section Activities
Certification Refresher Classes
Section Dinner Meetings
and On-Line Registrations

Newﬁ car!

study was then discussed to appreciate thq
application of acting on the VoC, including
using theKano model for categorizing input

(Continued on page 5)

Section 1510 Monthly Meeting Email Reminders!
If you would like to receive an E-Mail reminder of Sectidi10 Monthly Dinnet
Meetings, please send a valid e-Mail address in the bloggur response to Se
tion 1510 Arrangements Chair Pablo Diaz at pdiaz@bellsouth.net
. Please place in Subject Line: “ASQ Meeting Reminder”

Ty



Section 1510 ASQ Certification Refresher Classes

To participate in an ASQ refresher class, please sign up on the web page at www.asqsefla.org. You do not need to be a member
of ASQ to participate in a class. RU’s are earned for class participation. If you have a question regarding registration or class site,
call Mayra Bisnow, Education Chair, at 954-478-0384 or email mbisnow@gmail.com. For course content questions, textbooks,
or ASQ certification, contact Eleanor Chilson at 954-661-5197.

Please sign up at least three weeks before the scheduled class start to assure you have the textbook at first session. Any classes
that do not register a minimum of five students will be cancelled. All classes are refresher classes.

Fee
Includes Time
, materials, Classes are 5:30 pm
Class Class Name RU's handouts and When to 8:30 unless Instructor
text where otherwise listed
applicable
A Internal Auditing for 10 $175 TBD based One day Seminar Kannan Krishnan CQE, CQA,
Quality Systems ' ondemand| 8:30 am—5:30 pm CQMa, CQIA, CSSBB, CQPA
- . Eleanor Chilson CQE, CQMa,
cQr Cef;gf:n%;?:lty 2.7 $300 J/ilﬂuﬁg ’ 9 sessions CQA, CQIA and Andy
9 Vouloukos CQE, CRE
Manager of Quality / Janua
CMQ/OE Organizational 2.7 $350 A y 9 sessions Kannan Krishnan
ugust
Excellence
- . Jim Carbone, CBA, CQA, CQE,
CQE Certgfdin%g?“ty 3.0 $350 SeMtae rr1C1T)er 10 sessions CQMa, Robert Pintavalle
9 P CQMa, CQE, CQA, CSSBB
Certified Software March . Mercedes Massana CSQE,
CSQE Engineer 2.4 $275 September 8 sessions CQA
Certified Quality March . .
CRA Auditor 2.7 $275 September 9 sessions Eleanor Chilson
Certified Quality March
CQIA Improvement 24 $275 8 sessions Kannan Krishnan
. September
Associate
. January . .
CQl Quality Inspector 2.4 $275 August 8 sessions Eleanor Chilson
Certified Reliability January .
CRE Engineer 3.0 $350 August 10 sessions TBD
BPR Blueprinting Reading 2.4 $275 TBD 8 sessions Eleanor Chilson
Certified Calibration March . .
CCT Technician 2.4 $275 September 8 sessions Fred King - CCT
Janua Myriam Ochart, CSSBB &
CSSBB | Six Sigma Black Belt 3.0 $350 A ry 10 sessions Purav Panathula CQE, CSSBB,
ugust
CQMa
Education Excellence: . Dennise Suarez, Amarilis
EEKK Koalaty Kid Program 1.0 $175 TBD One Day Seminar Acosta, Donna Inglis
DOE [Design of Experiments 3.0 $300 TBD TBD Robert Pintavalle
R March . Kannan Krishnan & Purav
CSSGB | Six Sigma Green Belt 2.7 $350 September 9 sessions Panathula
Certified Biomedical January . .
CBA Auditor 2.7 $275 August 8 sessions Jim Carbone

For Certification Exams dates and locations, please visit the ASQ Certification website at www.asq.org
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Internal Audit Class

1510 and SFMA in February. It will be held
in SFMA's premises located at

1000 W McNab Road, Room 212
Pompano Beach 33069

Register at www.asgsefla.org.

Payment can be made by Pay Pal through the
web site or by check payable to “ASQ Section
1510” mailed to:

PO Box 823855,

Pembroke Pines, FL 33082-3855

The Internal Audit Class' planned jointly by ASQ

The cost is $175 per person and includes break-
fast and lunch. It will be held from 8:30am to 5pm.

Certification Test Sign-up Reminder

This newsletter is full of events that you can use to earn recer-
tification points. If you need to earn your certification, here are
the deadlines to sign up for the next tests that will be adminis-

tered by Sections 1510 and 1515. To sign up, go to
www.ASQ.org.

Jan 15 is the registration deadline for the March 6 administra-

tion for the following exams: Biomedical Auditor, HACCP Audi-
tor, Manager of Quality/Organizational Excellence, Quality Inspector,

Quality Technician, Reliability Engineer, Six Sigma Black Belt.

April 16 is the registration deadline for the June 5 administra-

tion for the following exams: Calibration Technician, Pharma-

ceutical GMP Professional, Quality Auditor, Quality Engineer,

Quality Improvement Associate, Quality Process Analyst, Six
Sigma Greenbelt, Software Quality Engineer.

Certification Review Class Reminder

Classes starting in January
Certified Quality Technician
Manager of Quality/Organizational Excellence
Quiality Inspector
Certified Reliability Engineer
Six Sigma Black Belt
Certified Biomedical Auditor

Take the review classes to prepare for the ASQ certification

exam, as a review the body of knowledge for your professional
development, or to earn Recertification Units (RU’s) for attend-

ing the class.

Classes are open to members and non-members.

Six Sigma Green Belt
Training
Sponsored by ASQ Section 1510
Program details:
¢ Designed for Six Sigma enthusiasts who will perform or fa-
cilitate process improvement activities
e Suitable for all areas and all levels within an organization
¢ Nine Saturday sessions from 8:30 AM to 5 PM starting TBD.
Classes planned to begin in March and October pending
sufficient registration.
e Location: TBD
e Cost $2500 per participant (Breakfast and Lunch included)
Grant money may be available to organizations through the
State of Florida. For details go to www.workforceflorida.com
under ‘Incumbent Worker Training'.

Certification Program includes:

¢ Six Sigma methodology and DMAIC roadmap

¢ Hands on workshops on Six Sigma process improvement
tools

¢ Hands on training on use of Minitab Software

¢ Successful completion and presentation of a strategically
linked process improvement project.

¢  Six Sigma Handbook by Thomas Pyzdek and Six Sigma
Memory Jogger presented as reference material

Instructors are Six Sigma Black Belt practitioners certified
by ASQ:
Kannan Krishnan CSSBB, CQMa, CQE, CQA, CQIA, CQPA
Purav Panathula CSSBB, CQE, CQMa

Program Benefits:

e Competitively priced to accommodate individuals and com-
pany sponsored employees

¢ Credibility of the certifying body (ASQ Section 1510)

¢ Weekend program

¢ Included in this program (not in most other Green Belt Certifi-
cation Programs): Use of Minitab Software, Design Of Ex-
periments (DOE)

¢ Coverage of the ‘Certified Quality Improvement Associ-
ate’ (CQIA) Body of Knowledge

*  EU Points for ASQ re-certification: 6.0

Prerequisites:
¢ Laptop preferred but not mandatory

¢ Basic math skills

Requirements for Certification:

*  Attend a minimum of 6 sessions
¢ Present a completed project

For registration and additional information please contact section
Education Chair Mayra Bisnow, at 954-478-0384 or email
mbisnow@gmail.com. You may also register through our section
website www.asgsefla.org

To foster a dynamic environment that will:
» Enable section members to network with peers

and service industries

Section 1510 Mission

» Provide seminars and courses on the latest quality related tools and topics to facilitate their implementation in the manufacturing

* Lead section membersinto developing their potential through ASQ certification




ASQ 1515- PALM BEACH
January 14, 2010 Event

“Applying Lean Sigma in a Green and Sustainable World
Understanding how the tools and methodologies of the quality woplg &
the green and sustainable initiatives of corporations.

The companyl.ean and Green was established to assist in the implementation obBiastle Business Solutions to reduce tgp-
gible and intangible wastd.ean and Greenuses a methodology combination of Lean, Six Sigma and @&eksn Deliverables
include a roadmap and action plan to attain maximum Istédker's satisfaction, higher profits and ROI on funds emplloyée
help our clients become green and lean.

Our speakerRkRudy J. Magasrevyis the Managing Director dfean and Green LLC. Rudy is an ASQ Certified Six Sigma
Black Belt, and a member of the Solar Energy Industsoégtion, American Society for Quality, American &og of Civil En-
gineers and other grass roots networking organizations &eOhio Professional Engineer and holds a BS in Engiineering
from the University of Dayton.

Date: Thursday, January 14, 2010

Time: 6:30 p.m.

Place: NCCI, 901 Peninsula Corporate Circle, Boca Raton

Phone: 56893-1000 front desk for directions only

Cost:  $20 for ASQ members, $25 for non-members
Buffet dinner included.

Please pre-register aivw.asqpalmbeach.ortpefore 5pm Jan. 12th

All registrations must be completed by 5pm Tuesday, Jan.12th
No Walk-In registrations or registrations past the ffuae accepted due to building security policy.
We are sorry that we can not make any exceptions.

For questions about the event please email Enrigelali 09@aol.corsubject ASQ

ASQ 1515 - PALM BEACH
February 17, 2010 Event

Turning Defects into Dollars: Using the Cost of Quality to Dive Improvement

Today management insists on seeing value for everytimgieve undertake or propose. When improving software-refatect
esses this has often proved elusive. Yet the data weanesitting there (unused) and staring us in the facenlteainleash the
power in these data and apply the Cost of Quality modelnmudstrate cost savings and avoidance, improved revenuGind
Learn to apply COQ to ANY process or initiative not jssftware.

Our speakeRebecca Staton-ReinsteinPh.D., is president of Advantage Leadership, Inc., amldsawith organizations around

the world that want to improve bottom- and top-line pertonoe, engage employees, and delight customers throughisteqiegla

proaches, planning, and leadership. She is the author of bosksitagic planning and leadership and improving software qugl-

ity.

Date: Wednesday,February 17, 2010

Time: 6:30 p.m.

Place: NCCI, 901 Peninsula Corporate Circle, Boca Raton

Phone: 561-893-1000 front desk for directions only

Cost:  $20 for ASQ members, $25 for non-members
Buffet dinner included.

Please pre-register aivw.asqpalmbeach.or@pefore 5pm Feb. 15th

All registrations must be completed by 5pm Monday, Feb.15th.
No Walk-In registrations or registrations past the ffuaie accepted due to building security policy.
We are sorry that we can not make any exceptions.

For questions about the event please email Enriqeiai 09 @aol.corsubject: ASQ




(Continued from page 1)

from the case study. Finally, Myriam handed out an exude8ear-
vey Readiness Test checklist. Surveys can be a kegfpateiving
VoC data and information. The checklist is a grefsremce for
those individuals using surveys for VoC initiatives.

Our thanks to Myriam for an interesting and well receimexbenta-
tion.

Previous to Myriam’s presentatiofpni Judd spoke before our
attendees. Joni is a south Floridian, and is a DirectaSal
(National) as well as ASQ’s Region15 Director (whiverns secH
tions 1515 and 1510). Joni made note of National ASQ’s intere
maintaining membership levels, particularly during theen¢ diffi-
cult economic time. Joni also noted that on the Nalias8) web-
site (www.asq.org), a variety of information is avaliato assist an
quality professional, including the Knowled@enterreference as
well as offerings from the Learning Institudich support individ-
ual member’s career path development.

As many of you know, both Joni and Myrigieputy Director of
Region 15) give much of their personal time to make AS8teer
professional organization for all of us, including thembers of
sections 1515 and 1510. Without such volunteer efforts uiby@ost
and resources ASQ provides to the quality professionaldanot be
so valued. | wish to THANK Joni and Myriam for your panal
contributions to the make ASQ a viable entity hel@figf us in
today's competitive environment.

For future activities of Section 1515, please refehi® edition of
theVariant for our list of activities, or visit our refresheetbsite at
www.asgpalmbeach.org.

/oy Stahan on hehalf of the 1515 _/eadership 7eam
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ASQ Recertifications

Team
Guillermo Rodriguez, CQE,CMQ/OE
Carol Ann Preston, CQA, CMQ/OE
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Type of Event Speaker
Monthly Meeting Rudy Magasrevy
Rebecca

Monthly Meeting Staton-Reinstein

Joint Meeting with ASQ 1510 Bob Gilbert
Joint MektangaCHE TBD
Tour meeting at Culinary

School TBD
Tour meeting TBD

Visit...

Congratulations from the Section 1515 Lead'

¢
¢
s
¥
¢
s
e

ASQ Section 1515 Website

Top: Myriam Ochart presents "Acting on the Voice of
the Customer (VoC)" at the November meeting of 1515.
Bottom: Joni Judd, Region 15 Director, speaks at the
November meeting of 1515.

ASQ SECTION 1515 Activities

Topic Month Venue
Applying Lean Sigma in a Green and NCcl
Sustainable World Jan 14, 2010 Boca Raton
Turning Defects into Dollars: Using the NCCI
Cost of Quality to Drive Improvement Feb 17,2010 Boca Raton

Value Stream Mapping for Green Tropical Acres,

Initiatives Mar?9, 2010 Davie
Third annual: Quality Improvement in NCCI
Healthcare Apr 2010 Boca Raton
Tentative- Plant tour culinary school/
Quality System/"sampling" May 2010 West Palm Beach

Plant tour Quality System Jun 2010 Jupiter

: www.asgpalmbeach.org

~



1510 Dinner Meeting “

Richard M Charron

Since 1997, with both The Lean Manufacturing Group, Inc. G@dConsulting, Mr. Charron has worked
with Manufacturers, Service Industry Organizations, NoofiPOrganizations, and Government Agencies pn
a client-specific Lean Six-Sigma Educational Prograhie.also is a Co-Instructor of Lean Six-Sigma Yellpw
Belt & Green Belt programs offered by the Hudson lagtjtNova Southeastern University and H. Wayne
Huizenga School of Business and Entrepreneurship.

Presentation: Using Cells to Decrease Manufactured Coper Piece.
This Presentation will include an introduction to cebiga along with a discussion of Cells created in 3 dif
ferent manufacturing environments. The first is in a botgéing packaging facility, the second is a machine
shop environment for Titanium implants and the third is fooraplex electro-mechanical blood filtration instrument.

This is a joint meeting with the Society of Manufacturitrggineers and will be held at Tropical Acres in Fouiderdale

RECERTIFICATION TIPS AND REMINDERS

Have three years passed so quickly that you're ready to recertify your ASQ Certifications? Some points to consider that will
make the process quick and easy for everyone:

 Provide corroborating documents for the recertification units (RUs) that you claim in your journal application.

« Make sure that the RUs claimed were earned BEFORE the expiration of your certification — if not, they will apply to the next
certification but not the current certification.

« If you're synchronizing two or more certifications, be sure to have enough RUs accumulated for the shortest period, i.e., the
certification that expires latest (that you're “pulling in” to the same date as the first of the certifications that are expiring).

« SIGN THE ETHICS STATEMENT on the Recertification Journal application! This is critical — without your signature, the ap-
plication will not be processed.

« Enclose payment, made out to "ASQ” not to Section 1510 or 1515, not to any person. If you wish to make payment by credit
card, sign the credit card section AND ALSO BE SURE TO SIGN THE ETHICS STATEMENT - there are TWO different sig-
natures for two different purposes.

« For Section 1510, please DO NOT send your application by private carrier (DHL, UPS, FedEx, etc.) — private carriers cannot
deliver to P O boxes.

« Please DO NOT send your application by Certified Mail or by Express Mail. Certainly these deliver to PO Boxes, but they
require in-person signature for receipt which may delay your application. If you feel you must have delivery confirmation, pay
the much smaller cost (less than a dollar) and get delivery confirmation through the post office.

Section 1510 Address Update
Section 1510 has a new Post Office Box. The new address is:
ASQ Section 1510, PO Box 823855, Pembroke Pines, FL 33082-3855
Mail will be forwarded from the old box for a limited period of time.

Section 1510 Recertification Address Correction
The October Newsletter listed an incorrect address for recertification
packages. The correct address is:
ASQ Section 1510, Attn: Jim Carbone, P.O. Box 4343. Ft. Lauderdale, FL
33338-4343. For questions on Recertification for section 1510, please
contact Jim at james.carbone@gmail.com or (954) 817-9797.

Section 1515 Recertification Address
Section 1515 recertification packages should be sent to:
Judy Gottesman c¢/o NCCI, 901 Peninsula Corporate Circle, Boca Raton, Florida 33487-1362.
Judy's contact info is judy_gottesman@ncci.com, (561) 893-3086
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Employment Opportunities

Ads for individuals seeking positions are free to ASQ Section 1510 / 1515 members and subject to space availability.
Ads for open positions in a quality related field are free and not limited to ASQ members.
To place an ad, contact Placement Chair, Eleanor Chilson, (954)661-5197, or chilsone@bellsouth.net

Verify / VSC is continually searching for Independent Contractors with a background in Quality. Experience in the Defense and Aerospace
Industry preferred. If you are interested, please send all inquiries via email to recruitment@vscnet. com. You can also visit our website
at www.vscnet.com for more information on our company.

GAUMARD SCIENTIFIC www.gaumard.com located in southwest Miami is seeking experienced QC and QA professionals having back-
grounds in engineering, manufacturing and quality. Gaumard designs and manufactures more than 200 simulators for health care education.
These products include mechanical, electronic and software components. Responsibilities include developing procedures for inspection and
testing of incoming components, work in process, and finished goods; reporting quality and reliability data; evaluating and reporting upon cus-
tomer returns. Send resumes to john@gaumard.com.

Array Connector Corporation in Dade County is looking for a a Machinist . Please send your resume to:: Anthony Pepe, Manufacturing
Director at apepe@arrayconnector.com. Description and Requirements are listed below.

Machinist: Must be able to operate lathes, mills, and grinders, etc, Must be able to read precision instruments., Ability to read and under-
stand safety rules, procedure manuals, drawings and operating instructions, Ability to read and interpret blueprints, Ability to perform mathe-
matics related to machining tasks. 3-5 years experience and/or training as a machinist

IRL: Quality Director - Six Sigma Master Black Bel t The Quality Manager provides leadership for and oversees the quality and perform-
ance improvement programs for the IRL System. Applies Quality, Six Sigma, and Lean methodologies to identify and quantify improvement
opportunities, facilitate and organize process improvement efforts, drive improvement, and measure outcomes.

Responsibilities  include tracking and reporting of specific information; auditing and analysis of processes and systems; statistical analysis of
data; formulation of recommendations; and creation of written and verbal reports. The position also requires skills for developing and present-
ing related training programs for IRL employees and for preparing presentations to and for management. Master Black Belt or Black Belt cer-
tification required. Contact: Mark Joyner, SPHR, Director of Human Resources, Integrated Regional Laboratories , Office: 954-717-0298,
e-mail: Mark.Joyner@HCAhealthcare.com, company website: www.IRLFL.com

PetroAlgae in Fellsmere, FL, is looking for a Quality Assurance Engineer, Sr. or Quality Manager . Candidate will be responsible for plan-
ning and implementing quality assurance policies, procedures and initiatives to meet the Company’s strategic goals. This includes multiple
ISO certifications, FDA-GMP, quality systems audits, quality production controls/metrics, new product introduction and new process valida-
tions. A strong Analytical Lab background is required. Compensation will include base salary and bonus.

Responsibilities Include:  Develop, document and implement an effective multi-site Quality Mgmt System that achieves multiple 1SO certifi-
cations, FDA-GMP and meets national and international Envir. Health & Safety regulatory compliance. Technically interface with internal and
external Analytical Labs to define test plans, interpret test results and implement actions based on the analytical findings for animal feed, bio-
fuel and water quality test results. .

Desired Qualifications:  Bachelor's degree in Industrial or Chemical Engineering or Biology. A background in Agriculture, Fluid- systems
and Live-organism systems experience is strongly preferred. Other appropriate disciplines considered. 5+ years (for Engineer), 10+ years
(for Manager) experience in Quality Assurance. Fluent in Analytical Lab (proximate, microbiological, amino acids, elemental) test methodolo-
gies and can form solid product and production process action plans based on the test results. Strong ISO and/or FDA GMP experience in a
large-scale commercial fluid- systems process business within the last 3 years. Contact: Ed Klaczak, Vice President, Quality Assurance,
eklaczak@petroalgae.com, (321) 409-7932. 1901 S. Harbor City Blvd. Melbourne, FL 32901,

Positions Wanted

Our company has been purchased by SR Smith, and is planning to relocate all equipment and inventory from our Homestead facility to a lar-
ger one in Tennessee. This transfer will occur the first part of January 2010, and our employees will be permanently laid off. We are trying to
find jobs here in the South Florida area for every one of our workers. The following describes the positions now held:

Purchasing and Marketing Manager --established relationships with vendors on local, national, and international levels, sourced parts result-
ing in higher profit margins for company, knowledge of Kanban system, JIT inventory control, forecasting, RGA management system, man-
aged advertising campaigns, including Facebook, Twitter, Pool Genius Network, project lead on the redesign of the company website, trade
show coordination, key player in implementation of ISO 9001:2008 certification, staff photographer for all product location shoots. Previous
experience includes outside sales for job placement service, business journal in southwest Florida, manager for sales representatives for
news magazine.

Supervisor --for 6 employees for all pool lift and exercise equipment products, including powder coating and assembly, and packing and ship-
ping. Familiar with all equipment and maintenance needs, for Instapak machine, fork lift, compressor, powder coating oven, pretreatment sta-
tion, power tools, etc. Key player in implementation of ISO 9001:2008 certification, writing all procedures for assemblies of products. Key
player in new product development for aqua chair, weight testing, range of motion testing and other beta testing. Knowledge of Kanban sys-
tem and JIT inventory control. Previous employment included pharmaceutical products assembly and supervision.

Powder Coating Technician --Inspection of parts, pretreatment station operation, inventory of chemicals used in pretreatment, powder coat-
ing and cure oven operator, general preventive maintenance of all equipment, follows 1SO 9001 procedures, fork lift operator.

Several Shop Floor Associates  with experience in following ISO9001:2008 procedures, machine set-up and operation, assembly, product
inspection and testing, packaging, fork lift operation, inspection, familiar with Kanban system. More information upon request.

Contact: Linda Caden Rehamed International-SR Smith, LLC 522 W. Mowry Dr. Homestead, FL 33030

ph: 305-247-8300 fx: 305-247-8304 email: linda@grouprmt.com www.grouprmt.com

More Employment Opportunities On Website

Please visit the Career area of the Section 1510 website for the most current and complete listing of opportunities
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Section 1510 Dinner Meeting ---- Tues Jan 19

Speaker: Richard M Charron Topic: Lean Manufacturing
Joint Meeting with SME

ﬂ@@‘o Registration Deadline: Sunday, Jan 17, 12:00 Noon
Meeting Date / Time: Tuesday, Jan 19, 2009 at 6:00 PM
Location: Tropical Acres Restaurant, 2500 Griffin Road e Ft. Lauderdale, FL 33312 o (954) 989-2500
Menu: Choice of Sliced Sirloin of Beef, Mahi Mahi, or Baked Ziti with meatless sauce.
Served with house salad, carrots, potatoes au gratin, and black forest cake.

Register online www.asqsefla.org which links to www.sme150.org to register
Dinner: $26.00, Learning something and networking with associates: priceless.
New Members free with mailed coupon. ASQ Student Members free with ASQ Student Membership Card.
Door Prize Drawing.

CASH OR CHECKS ONLY FOR THIS MEETING. For information on the Jan 19 meeting contact
Eleanor Chilson - 954-974-5700 x 2237 - eleanor.chilson@hoerbiger.com
Dinner Meeting contact for questions and any upcoming Monthly Section meetings is Arrangement Chair Pablo
Diaz. Contact Pablo at pdiaz@bellsouth.net , or telephone 305-380-2337.
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