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Message from the  
Section 1515 Chair  

by Jay Stahan 

Again a Happy and Prosperous New Year to 
all of our members and their families. As we 
head into the New Year this is the time to 
sign up for a refresher course for those certi-
fication exams you’ve been meaning to take. 
See this issue of the Variant for particulars. 
 

 We have something a little different 
planned for our February dinner meeting 
which will be held at Don Shula’s in Miami 
Lakes. It will be a hands on demonstration 
of lean concepts it will be presented by Phil 
Centonze. Be sure to attend and do not miss 
out on all of the fun. 
 

In case you have been looking for the infor-
mation on PES (Performance Excellence 
Showcase) it will not be held on a regional 
level this year.  This will allow the partici-
pating teams to focus their efforts on the 
state competition.  Our region will have an 
entry in the state showcase. 
 

Our regional  winner will be decided by 
their application documentation.  For more 
information on the Florida Sterling Award, 
please refer to the website at 
www.floridasterling.com 
 

Have fun and we will see ya soon! 
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¨ Do you know what your company’s pol-
icy is for “Going Green” and “Green 
Sustainability” ? 

¨ Do you know how to apply basic tools 
associated with Lean and Six Sigma pro-
jects, such as value stream mapping, 
DOE, and Pareto analysis to your com-
pany’s Green initiatives? 

These are the type of thought provoking ques-
tions our guest speaker, Rudy Magasrevy, 
challenged the attendees at Section 1515’s 
meeting event on January 14. Rudy made it 
very clear that the quality professional can 
apply basic tools to enhance efforts of compa-
nies to reduce and possibly eliminate waste. 
The thought not only applies to waste within 
your operations, but waste generated by your 
suppliers as well as waste generated from 
products and services you provide to your 
customers. Think “big picture”!! Rudy cited 
recent efforts by Walmart  that adopted a 
“Sustainability Index” to measure its Green 
initiatives by taking into account (1) suppliers, 
(2) the product’s life cycle, and (3) informa-
tion about the product for consumers. In other 
words, involve all “stakeholders”. Rudy also 
cited other well known corporations located in 
Florida having Green Sustainability policies 
such as Office Depot and FPL.  

Of course, having a policy is one considera-
tion. Additionally, measuring performance 
against Green goals is a key component to 
going Green. Do you know what your com-

(Continued on page 5) 

Section 1510 Monthly Meeting Email Reminders! 
If you would like to receive an E-Mail reminder of Section 1510 Monthly Dinner 
Meetings, please send a valid e-Mail address in the body of your response to Sec-

tion 1510 Arrangements Chair Pablo Diaz at pdiaz@bellsouth.net 
.  Please place in Subject Line: “ASQ Meeting Reminder” 

Congratulations to 1510 Janu-
ary meeting door prize winners! 

 
Lara Martin 

 

Jerome Council 
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Section 1510 ASQ Certification Refresher Classes 
To participate in an ASQ refresher class, please sign up on the web page at www.asqsefla.org.   You do not need to be a member 
of ASQ to participate in a class.   RU’s are earned for class participation.  If you have a question regarding registration or class site, 
call Mayra Bisnow, Education Chair,  at 954-478-0384 or email mbisnow@gmail.com.  For course content questions, textbooks, 
or ASQ certification, contact  Eleanor  Chilson at 954-661-5197.   
Please sign up at least three weeks before the scheduled class start to assure you have the textbook at first session.  Any classes 
that do not register a minimum of five students will be cancelled.  All classes are refresher classes. 

For Certification Exams dates and locations, please  visit the ASQ Certification website at www.asq.org  

Class  Class Name RU's 

Fee 
Includes 

materials,  
handouts and 

text where 
applicable 

When 

Time 
Classes are 5:30 pm 

to 8:30 unless 
otherwise listed 

Instructor 

IA 
Internal Auditing for 

Quality Systems 
1.0 $175  

TBD based 
on demand 

One day Seminar  
8:30 am—5:30 pm 

Kannan Krishnan CQE, CQA, 
CQMa, CQIA, CSSBB, CQPA 

CQT 
Certified Quality 

Technician 
2.7 $300  

January,   
August   

 
9 sessions 

Eleanor Chilson  CQE, CQMa, 
CQA, CQIA  and Andy 
Vouloukos CQE, CRE 

CMQ/OE 
 Manager of Quality / 

Organizational 
Excellence 

2.7 $350  
January    
August  9 sessions Kannan Krishnan  

CQE 
Certified Quality 

Engineer 
3.0 $350  

March  
September 10 sessions 

Jim Carbone, CBA, CQA, CQE, 
CQMa,  Robert Pintavalle  
CQMa, CQE, CQA, CSSBB 

CSQE 
Certified Software 

Engineer 
2.4 $275  

March 
September 

8 sessions 
Mercedes Massana  CSQE, 

CQA 

CQA 
Certified Quality 

Auditor 
2.7 $275  

March 
September 

 9 sessions Eleanor Chilson  

CQIA 
Certified Quality 

Improvement 
Associate 

2.4 $275  
March  

September 
8 sessions Kannan Krishnan  

CQI Quality Inspector 2.4 $275  
January    
August  8 sessions Eleanor Chilson   

CRE 
Certified Reliability 

Engineer 
3.0 $350  

January    
August  10 sessions        TBD 

BPR Blueprinting Reading 2.4 $275  TBD 8 sessions Eleanor Chilson  

CCT 
Certified Calibration 

Technician 
2.4 $275  

March 
September 

8 sessions       Fred King - CCT 

CSSBB Six Sigma Black Belt 3.0 $350  
January    
August  10 sessions 

Myriam Ochart, CSSBB &  
Purav Panathula CQE, CSSBB, 

CQMa 

EEKK 
Education Excellence: 
Koalaty Kid Program 

1.0 $175  TBD One Day Seminar 
Dennise Suarez, Amarilis 

Acosta, Donna Inglis 

DOE Design of Experiments 3.0 $300 TBD TBD Robert Pintavalle   

CSSGB Six Sigma Green Belt 2.7 $350  
March 

September 9 sessions 
Kannan Krishnan & Purav 

Panathula  

CBA 
Certified Biomedical 

Auditor 
2.7 $275 

January 
August 8 sessions Jim Carbone 



Six Sigma Green Belt  
Training 

Sponsored by ASQ Section 1510 
Program details:  
· Designed for Six Sigma enthusiasts who will perform or fa-

cilitate process improvement activities 
· Suitable for all areas and all levels within an organization 
· Nine Saturday sessions from 8:30 AM to 5 PM starting TBD.  

Classes planned to begin in March and October pending 
sufficient registration. 

· Location: TBD 
· Cost $2500 per participant (Breakfast and Lunch included) 

Grant money may be available to organizations through the 
State of Florida. For details go to  www.workforceflorida.com 
under ‘Incumbent Worker Training’. 
 

Certification Program includes:  
· Six Sigma methodology and DMAIC roadmap 
· Hands on workshops on Six Sigma process improvement 

tools 
· Hands on training on use of Minitab Software 
· Successful completion and presentation of a strategically 

linked process improvement project. 
· Six Sigma Handbook by Thomas Pyzdek and Six Sigma 

Memory Jogger presented as reference material 
 
Instructors are Six Sigma Black Belt practitioners certified 

by ASQ:  
Kannan Krishnan CSSBB, CQMa, CQE, CQA, CQIA, CQPA 
Purav Panathula CSSBB, CQE, CQMa 
 

Program Benefits:  
· Competitively priced to accommodate individuals and com-

pany sponsored employees  
· Credibility of the certifying body (ASQ Section 1510) 
· Weekend program 
· Included in this program (not in most other Green Belt Certifi-

cation Programs): Use of Minitab Software,  Design Of Ex-
periments (DOE) 

· Coverage of the ‘Certified Quality Improvement Associ-
ate’ (CQIA) Body of Knowledge 

· EU Points for ASQ re-certification: 6.0 
 
Prerequisites:      
· Laptop preferred but not mandatory                    
· Basic math skills                     
 Requirements for Certification:  
· Attend a minimum of 6 sessions 
· Present a completed project 

 
For registration and additional information please contact section 

Education Chair Mayra Bisnow, at 954-478-0384 or email     
mbisnow@gmail.com. You may also register through our section 

website www.asqsefla.org 

Section 1510 Mission 
    To foster a dynamic environment that will: 

· Enable section members to network with peers 
· Provide seminars and courses on the latest quality related tools and topics to facilitate their implementation in the manufacturing 

and service industries 
· Lead section members into developing their potential through ASQ certification 

Certification Test Sign-up Reminder 
 

This newsletter is full of events that you can use to earn recer-
tification points.  If you need to earn your certification, here are 
the deadlines to sign up for the next tests that will be adminis-
tered by Sections 1510 and 1515.  To sign up, go to 
www.ASQ.org. 
  

April 16 is the registration deadline for the June 5  administra-
tion for the following exams: Calibration Technician, Pharma-
ceutical GMP Professional, Quality Auditor, Quality Engineer, 
Quality Improvement Associate, Quality Process Analyst, Six 
Sigma Greenbelt, Software Quality Engineer. 
 

Aug 6 is the registration deadline for the Oct 2 administration 
for the following exams:  Biomedical Auditor, HACCP Auditor, 
Manager of Quality/Organizational Excellence, Quality Inspector, 
Quality Technician, Reliability Engineer, Six Sigma Black Belt. 

Certification Review Class Reminder  
 

Classes starting in March  
Certified Quality Engineer 

Certified Software Engineer 
Certified Quality Auditor 

Certified Calibration Technician 
Six Sigma Green Belt 

 

Take the review classes to prepare for the ASQ  certification 
exam, as a review the body of knowledge for your professional 
development, or to earn Recertification Units (RU’s) for attend-

ing the class. 
 

Classes are open to members and non-members. 

Internal Audit Class  
 

The Internal Audit Class' planned jointly by ASQ 
1510 and SFMA in February.  It will be held 

in SFMA's premises located at  
 

1000 W McNab Road, Room  212 
Pompano Beach 33069 

 

The cost is $175 per person and includes break-
fast and lunch. It will be held from 8:30am to 5pm. 

 

Register at www.asqsefla.org.    
 

Payment can be made by Pay Pal through the 
web site or by check payable to “ASQ Section 

1510” mailed to:   
PO Box 823855,  

Pembroke Pines, FL 33082-3855 



4 

 

ASQ 1515 - PALM BEACH  
February 17, 2010 Event 

 

Turning Defects into Dollars: Using the Cost of Quality to Drive Improvement 
 

Today management insists on seeing value for every initiative we undertake or propose. When improving software-related proc-
esses this has often proved elusive. Yet the data we need are sitting there (unused) and staring us in the face. Learn to unleash the 
power in these data and apply the Cost of Quality model to demonstrate cost savings and avoidance, improved revenue, and ROI. 
Learn to apply COQ to ANY process or initiative not just software. 
 

Our speaker Rebecca Staton-Reinstein, Ph.D., is president of Advantage Leadership, Inc., and works with organizations around 
the world that want to improve bottom- and top-line performance, engage employees, and delight customers through strategic ap-
proaches, planning, and leadership. She is the author of books on strategic planning and leadership and improving software qual-
ity.  
 

Date:   Wednesday, February 17, 2010 
Time:   6:30 p.m.  
Place:  NCCI, 901 Peninsula Corporate Circle, Boca Raton  
Phone: 561-893-1000 front desk for directions only 
Cost:   $20 for ASQ members, $25 for non-members, Buffet dinner included. 

 

Please pre-register at www.asqpalmbeach.org  before 5pm Feb. 15th 
 

All registrations must be completed by 5pm Monday, Feb.15th. 
No Walk-In registrations or registrations past the cutoff are accepted due to building security policy.  
We are sorry that we can not make any exceptions. 
 

For questions about the event please email Enrique at emb109@aol.com subject: ASQ 

Section 1510 & 1515 Joint Meeting 
March 9, 2010 Event 

 

Value Stream Mapping for Green Initiatives 
 

How Green is your Organization?  How can Green Opportunities be visualized?  Is there a diagnostic tool I can use?  Green 
Stream Mapping will answer these questions.   
During this presentation, the participants will be introduced to the tools that can help them analyze where their organization 
stands on the Green Continuum.  Through the use of the Green Lane Map, participants will learn how to identify Green Opportu-
nities along their individual Value Streams.  The presentation will include the history of Lean and Green, and how to identify 
Conventional Waste versus Green Opportunities.  Similar to Lean, organizations need to identify and rectify their Non Value 
Added Green Challenges. 
 

Bob Gilbert has thirty years of extensive experience in financial systems design, information technology, automated test engi-
neering, custom technical training development and delivery, data collection and analysis, graduate level teaching, process re-
engineering, Lean Manufacturing, and activity based costing.  At CCI Consulting, Bob has put together a team of engineers who 
specialize in Lean Transformation and associated disciplines.  This team works closely with clients to assist them in becoming 
more productive through the elimination of waste within processes. Bob has also consulted for The Florida MEP through NIST, 
Motorola, and numerous other manufacturing organizations. Bob has also been an Adjunct Professor at Nova Southeastern’s 
Graduate School of Business for the past 20 years teaching Managerial Cost Accounting and Quantitative Methods.  
 

Date:   Tuesday, March 9, 2010 
Time:   5:30 p.m.  
Place:  Tropical Acres Restaurant, 2500 Griffin Rd., Davie  
Phone: 954-989-2500 for directions only 
Cost:   $26, Learning something and networking with associates: Priceless 

   Appetizers, Dinner and Cash Bar   
 

Please pre-register at www.asqsefla.org  before 12 noon, Sunday Mar. 7th after Feb 15. 
 

For questions about the event please email Enrique at emb109@aol.com subject: ASQ 
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pany’s “Carbon Footprint” is? Do you have 
data? Do you know how to collect data? Once 
you have the data, do you know how to drive 
improvements to meet/exceed Green goals?  
What tools in the quality professional’s “tool 
box” are best to apply to improvement pro-
jects? Certainly, the tools applied to Six Sigma 
and to Lean studies can be very effective to 
enhance a company’s Green Sustainability. 
The applications apply equally to manufactur-
ing, healthcare, and service businesses. ISO 
standards associated to “Green” are developed, 
or are being developed, including ISO 14000, 
14064, and 20121. 

Our thanks to Rudy of Lean and Green LLC 
for a very enlightening presentation. Section 
1515 also thanks NCCI for their generosity 
providing facilities for this event at the corpo-
rate headquarters in Boca Raton. 

For information on future events in 1515, 
check out our website at 
www.asqpalmbeach.org, as well as this edition 
of the Variant. 
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(Continued from page 1) 

Visit…  ASQ Section 1515  Website : www.asqpalmbeach.org

ASQ  SECTION  1515 Activities
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1510 Dinner Meeting 
Learn how the Lean concept of One-Piece Flow positively impacts process efficiency and effectiveness. One Piece Flow refers to 
the concept of moving one workpiece at a time between operations within a work cell. At the opposite extreme, we would process 
an entire batch or lot at each operation before moving it to the next operation. In this highly interactive session, participants will 
see the many benefits of One-Piece Flow, also referred to as continuous flow. It keeps work-in-process at low levels, and encour-
ages work balance, better quality, and a host of internal improvements. Participants in this session experience a  dramatic process 
transformation on a small scale, designed to better meet customer needs and requirements. 
 

Phil Centonze is Founder of POS-IMPACT LLC, a performance improvement training and implementation company.  He advises 
and guides company leaders, across all sectors, in performance improvement, strategic planning, and team-based process manage-
ment to improve competitiveness and the way they do business.  Phil is a 15-year Florida Sterling Master Examiner, and a Lean 
Six Sigma Black Belt.  He has a BS degree in engineering from the United States Coast Guard Academy and an MBA from Florida 
International University in Miami.  
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ATTENTION — If You Live or Work in West Palm Beach  
 

We want to offer classes in West Palm.  
If you are interested in taking the CQA or the CQIA this year,   

please email Eleanor at eleanor.chilson@hoerbiger.com  
We would like to start in March if there are enough people.  
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 Ads for individuals seeking positions are free to ASQ Section 1510 / 1515 members and subject to space availability.   
Ads for open positions in a quality related field are free and not limited to ASQ members.   

To place an ad, contact  Placement Chair, Eleanor Chilson, (954)661-5197, or  chilsone@bellsouth.net 
   

Verify / VSC is continually searching for  Independent Contractors with a background in Quality.  Experience in the Defense and Aerospace 
Industry preferred.   If you are interested, please send all inquiries via email to recruitment@vscnet. com.  You can also visit our website 
at www.vscnet.com for more information on our company.  
 

GAUMARD SCIENTIFIC www.gaumard.com located in southwest Miami is seeking experienced QC and QA professionals having back-
grounds in engineering, manufacturing and quality.  Gaumard designs and manufactures more than 200 simulators for health care education. 
These products include mechanical, electronic and software components. Responsibilities include developing procedures for inspection and 
testing of incoming components, work in process, and finished goods; reporting quality and reliability data; evaluating and reporting upon cus-
tomer returns. Send resumes to john@gaumard.com. 
 

Array Connector Corporation in Dade County is looking for a a Machinist .  Please send your resume to::  Anthony Pepe, Manufacturing 
Director at apepe@arrayconnector.com.  Description and Requirements are listed below. 
Machinist:   Must be able to operate lathes, mills, and grinders, etc, Must be able to read precision instruments., Ability to read and under-
stand safety rules, procedure manuals, drawings and operating instructions, Ability to read and interpret blueprints, Ability to perform mathe-
matics related to machining tasks.   3-5 years experience and/or training as a machinist  
 

IRL:  Quality Director - Six Sigma Master Black Bel t  The Quality Manager provides leadership for and oversees the quality and perform-
ance improvement programs for the IRL System. Applies Quality, Six Sigma, and Lean methodologies to identify and quantify improvement 
opportunities, facilitate and organize process improvement efforts, drive improvement, and measure outcomes. 
Responsibilities  include tracking and reporting of specific information; auditing and analysis of processes and systems; statistical analysis of 
data; formulation of recommendations; and creation of written and verbal reports.  The position also requires skills for developing and present-
ing related training programs for IRL employees and for preparing presentations to and for management.  Master Black Belt or Black Belt cer-
tification required.  Contact:  Mark Joyner, SPHR, Director of Human Resources, Integrated Regional Laboratories , Office: 954-717-0298,   
e-mail:   Mark.Joyner@HCAhealthcare.com, company website:  www.IRLFL.com 
 

PetroAlgae in Fellsmere, FL, is looking for a Quality Assurance Engineer, Sr. or Quality Manager .  Candidate will be responsible for plan-
ning and implementing quality assurance policies, procedures and initiatives to meet the Company’s strategic goals. This includes multiple 
ISO certifications, FDA-GMP, quality systems audits, quality production controls/metrics, new product introduction and new process valida-
tions.  A strong Analytical Lab background is required. Compensation will include base salary and bonus. 
Responsibilities Include:   Develop, document and implement an effective multi-site Quality Mgmt System that achieves multiple ISO certifi-
cations, FDA-GMP and meets national and international Envir. Health & Safety regulatory compliance.  Technically interface with internal and 
external Analytical Labs to define test plans, interpret test results and implement actions based on the analytical findings for animal feed, bio-
fuel and water quality test results.  . 
Desired Qualifications:  Bachelor's degree in Industrial or Chemical Engineering or Biology.  A background in Agriculture, Fluid- systems 
and Live-organism systems experience is strongly preferred. Other appropriate disciplines considered.  5+ years (for Engineer), 10+ years 
(for Manager) experience in Quality Assurance.  Fluent in Analytical Lab (proximate, microbiological, amino acids, elemental) test methodolo-
gies and can form solid product and production process action plans based on the test results.  Strong ISO and/or FDA GMP experience in a 
large-scale commercial fluid- systems process business within the last 3 years.  Contact:   Ed Klaczak,  Vice President, Quality Assurance, 
eklaczak@petroalgae.com, (321) 409-7932.  1901 S. Harbor City Blvd. Melbourne, FL 32901,  
 

Positions Wanted  
Our company has been purchased by SR Smith, and is planning to relocate all equipment and inventory from our Homestead facility to a lar-
ger one in Tennessee. This transfer will occur the first part of January 2010, and our employees will be permanently laid off. We are trying to 
find jobs here in the South Florida area for every one of our workers. The following describes the positions now held:  
Purchasing and Marketing Manager --established relationships with vendors on local, national, and international levels, sourced parts result-
ing in higher profit margins for company, knowledge of Kanban system, JIT inventory control, forecasting, RGA management system, man-
aged advertising campaigns, including Facebook, Twitter, Pool Genius Network, project lead on the redesign of the company website, trade 
show coordination, key player in implementation of ISO 9001:2008 certification, staff photographer for all product location shoots. Previous 
experience includes outside sales for job placement service, business journal in southwest Florida, manager for sales representatives for 
news magazine.�
Supervisor --for 6 employees for all pool lift and exercise equipment products, including powder coating and assembly, and packing and ship-
ping. Familiar with all equipment and maintenance needs, for Instapak machine, fork lift, compressor, powder coating oven, pretreatment sta-
tion, power tools, etc. Key player in implementation of ISO 9001:2008 certification, writing all procedures for assemblies of products. Key 
player in new product development for aqua chair, weight testing, range of motion testing and other beta testing. Knowledge of Kanban sys-
tem and JIT inventory control. Previous employment included pharmaceutical products assembly and supervision.�
Powder Coating Technician --Inspection of parts, pretreatment station operation, inventory of chemicals used in pretreatment, powder coat-
ing and cure oven operator, general preventive maintenance of all equipment, follows ISO 9001 procedures, fork lift operator.�
Several Shop Floor Associates  with experience in following ISO9001:2008 procedures, machine set-up and operation, assembly, product 
inspection and testing, packaging, fork lift operation, inspection, familiar with Kanban system. More information upon request.�
Contact:  Linda Caden Rehamed International-SR Smith, LLC 522 W. Mowry Dr. Homestead, FL 33030 
ph: 305-247-8300  fx: 305-247-8304 email: linda@grouprmt.com  www.grouprmt.com 
 

More Employment Opportunities On Website  
Please visit the Career area of the Section 1510 website for the most current and complete listing of opportunities  

 

Employment Opportunities 
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 Section 1510 with Section 1515                               Feb 2010 

Section 1510 Dinner Meeting ----  Tues Feb 9 
Speaker: Phil Centonze    Topic:  LEAN — One-Piece Flow 
 POS-IMPACT LLC     an Interactive Presentation 

 

  Registration Deadline:   Sunday, Feb 7, 12:00 Noon 
Meeting Date / Time:  Tuesday, Feb 9, 2009 at 6:00 PM    

Location:  Don Shula’s Hotel, 6842 Main Street, Miami Lakes, Telephone 305-821-1150    
Menu:   Choice of Pasta Primavera (vegetarian) or Three C heese Tortellini w/ Chicken, Tomatoes, Garlic, 
Spinach, Corn & Smoked Bacon Demi Glace.  Served wi th Baby Iceberg Wedge and Chocolate Cake. 

 If reservation is not made by deadline, meal will be selected by the kitchen staff based upon availab ility of entrees. 
 

Register online  www.asqsefla.org   

Dinner: $26.00, Learning something and networking w ith associates: priceless. 
New Members free with mailed coupon.  ASQ Student M embers free with ASQ Student Membership Card. 

Door Prize Drawing. 
 

Make checks payable to “ASQ Section 1510.” If using  PayPal, bring a print of your transaction receipt to the 
meeting.  Dinner Meeting contact for questions and any upcoming Monthly Section meetings is Arrangemen t Chair 

Pablo Diaz.  Contact Pablo at pdiaz@bellsouth.net ,  or telephone 305-380-2337. 


