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Greetings to all members of Section 1510.

The topic for our last presentation was
“Supplier Quality Expectations — a Pano-
ramic 360° View” by Braulio Ortiz, co-
founder and project manager of Bio Teknica
located in Coral Gables, Florida. Braulio has
an extensive experience in regulatory com-
pliance, quality systems, engineering, proc-
ess validation, and manufacturing for the
medical device, biomedical, and pharmaceu-
tical industries. The increased scrutiny by
the FDA confirms the importance of the
quality of supplied materials to medical de-
vice manufacturers and pharmaceuticals.
Braulio’s knowledge afforded him the op-
portunity to clearly explain the significance
of supply chain management, purchasing
controls, and that manufacturers must make
sure that all aspects of the supply chain are
compliant.

Our current fiscal year is coming to an end
on June 30", The last planned activity will
be a tour of the Noven Pharmaceuticals, Inc
facility near the Zoo Miami on June 14
Due to security clearance, the deadline for
registration is May 31%. The program starts
at 12:30 with a lunch courtesy of Noven and
registration. The tour is scheduled to end by
16:00. This is a great opportunity to visit a
specialty pharmaceutical company engaged
in the research, development, manufacture,
marketing and sale of prescription pharma-
ceutical products.

As a reminder, The Voice of the Customer
survey was sent out by e-mail by Shawn
Currie and we would like everyone's input

(Continued on page 3)

Hello all. Section 1515 has completed our
election of officers, and I am happy to an-
nounce all of our positions are filled. I would
like to thank our returning Leaders and our
new Chairs for accepting their positions for the
2011-2012 program year. I would especially
like to thank Rae Henoch, our new Secretary,
Gary Stark, our new Membership Chair, and
Alex Schraff, our new Newsletter Editor, for
taking on these very important positions within
our Section. The Board will be meeting the
second week of June to close out the old year,
and begin the planning process for the new
program year. We are looking for additional
Committee Members to work with our Chairs
to assist in implementing many of our initia-
tives. If you are interested in working with our
Leadership Team, please contact one of our
Chairs, and join us at our planning meeting.

On Thursday, May 5™, I had the pleasure of
attending our annual joint meeting with ASTD
at Northwood University in West Palm Beach.
The presenter, Jeannine Rizzo, gave an incredi-
ble presentation to the attendees on “Aligning
People and Strategy.” I truly loved her real life
examples, and pictures, of actual situations
which demonstrated a lack of alignment within
certain organizations, and how this impacts
both the customer and the organizational im-
age. Her presentation presented the benefits of
establishing KFA’s (Key Focus Areas), and
making sure that there is alignment to them
throughout the organization. KFA’s are cus-
tomizable, and should be established to set
direction for the organization and help measure
improvement. I hope to see more of our mem-
bers attend these joint meetings in the future.

(Continued on page 4)

Section 1510 Monthly Meeting Email Reminders!

If you would like to receive an E-Mail reminder of Section 1510 Monthly Dinner §

Meetings, please send a valid e-Mail address in the body of your response to Sec-

tion 1510 Arrangements Chair Chair Rich Eggleston, Email: rich@pmi-inc.net. }
. Please place in Subject Line: “ASQ Meeting Reminder”




Section 1510 ASQ Certification Refresher Classes

To participate in an ASQ refresher class, please sign up on the web page at www.asgsefla.org. You do not need to be a member
RU’s are earned for class participation. If you have a question regarding registration or class site,

of ASQ to participate in a class.

call Mayra Bisnow, Education Chair, at 954-478-0384 or email mbisnow@gmail.com.

Please sign up at least three weeks before the scheduled class start to assure you have the textbook at first session. Any classes

that do not register a minimum of five students will be cancelled. All classes are refresher classes.

Fee
Includes Time
. materials, Classes are 5:30 pm
Class Class Name RU's handouts and When to 8:30 unless Instructor
text where otherwise listed
applicable
IA Internal Auditing for 10 $275 TBD based | One day Seminar Kannan Krishnan CQE, CQA,
Quality Systems ’ ondemand | 8:30 am—5:30 pm CQMa, CQIA, CSSBB, CQPA
- . Eleanor Chilson CQE, CQMa,
car ce"l"ttlaftl:i:igil::“y 27 $400 f:r?uuas ; 9 sessions CQA, CQIA and Andy
v Vouloukos CQE, CRE
Manager of Quality / August
CMQ/OE Organizational 2.7 $450 J gust, 9 sessions Kannan Krishnan
anuary
Excellence
e . Jim Carbone, CBA, CQA, CQE,
coe | Cerfnied Quality 3.0 $450 Seplemben| 10 sessions CQMa, Robert Pintavalle
g CQMa, CQE, CQA, CSSBB
Certified Software September, . Mercedes Massana CSQE,
CSQE Engineer 2.4 $375 March 8 sessions CQA
Certified Quality September, . .
CQA Auditor 2.4 $375 March 8 sessions Jim Carbone
Certified Quality
CQlA Improvement 24 $375 September, 8 sessions Kannan Krishnan
. March
Associate
. August, . .
cal Quality Inspector 24 $375 January 8 sessions Eleanor Chilson
Certified Reliability August, .
CRE Engineer 3.0 $350 January 10 sessions TBD
BPR Blueprinting Reading 24 $375 TBD 8 sessions Eleanor Chilson
Certified Calibration September, . .
CCT Technician 24 $375 March 8 sessions Fred King - CCT
. August, . Myriam Ochart, CSSBB &
CSSBB | Six Sigma Black Belt 3.0 $450 January 10 sessions Gustavo Diaz CSSBB
DOE |Design of Experiments| 3.0 $400 TBD TBD Robert Pintavalle
. e September, . Kannan Krishnan & Gustavo
CSSGB | Six Sigma Green Belt 2.7 $450 March 9 sessions Diaz
Certified Biomedical August, . .
CBA Auditor 2.7 $375 January 8 sessions Jim Carbone

For Certification Exams dates and locations, please visit the ASQ Certification website at www.asq.org
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(Continued from page 1)

by June 10", At our Section, your Leadership Team takes a breather
during the months of July and August. Activities, meetings, presenta-
tions, etc. will start again in September.

On behalf of the Leadership Team of Section 1510, our wishes for a re-
laxing and enjoyable upcoming summer season.

Eduardo

Destination: Success
19™ Annual Sterling Conference

The 19" Annual Sterling Conference opens on May 31 at the JW Mar-
riott in Orlando and is the nation’s benchmark for Baldrige-based best
practices. Operating out of the executive office of the Governor, The
Sterling Council is the official source for learning.

This year’s theme, “Destination: Success,” reflects the Sterling Coun-
cil’s commitment to performance in all sectors including service, manu-
facturing, education, healthcare and the public sector.
Join us May 31 — June 3 at the JW Marriott Orlando Grande Lakes.
Register now at www.floridasterling.com
¢ Participate in intensive pre-con sessions focused on driving per-
formance improvement

¢ Learn from 50 dynamic workshops/7 comprehensive tracks with
tangible take-aways you can implement when you return

¢ Gain knowledge from companies such as Lockheed Martin, Honey-
well, Marriott, Shands Healthcare, FPL and many more

¢ Be inspired by three premier national keynote speakers

Learn more about process management tools including lean, six
sigma, and process mapping
The Sterling Conference is your official resource for Best Practices in
business, education, healthcare, government, service, and manufacturing.

Make sure to attend the Education or Health Care Summit on Tues-
day, May 31! Be one of the first to know about national, state, and
local best practices.

Certification Test Sign-up Reminder
This newsletter is full of events that you can use to earn recertifi-
cation points. If you need to earn your certification, here are the
deadlines to sign up for the next tests that will be administered by
Sections 1510 and 1515. To sign up, go to www.ASQ.org.

Aug 12 is the registration deadline for the Oct 1 administration
for the following exams: Biomedical Auditor, HACCP Auditor,
Manager of Quality/Organizational Excellence, Quality Inspector,
Quality Technician, Reliability Engineer, Six Sigma Black Belt.

Oct 14 is the registration deadline for the Dec 3 administration for
the following exams: Calibration Technician, Pharmaceutical
GMP Professional, Quality Auditor, Quality Engineer, Quality Im-
provement Associate, Quality Process Analyst, Six Sigma Green-

The Section 1510 Orlando Acevedo
Scholarship applications are
due by June 20th.
More information on the 1510 website
www.asgsefla.org

Six Sigma Green Belt
Training
Sponsored by ASQ Section 1510
Program details:
e Designed for Six Sigma enthusiasts who will perform or fa-
cilitate process improvement activities
e Suitable for all areas and all levels within an organization
e Nine Saturday sessions from 8:30 AM to 5 PM starting TBD.
Classes planned to begin in March and October pending
sufficient registration.
e Location: TBD
e  Cost $2500 per participant (Breakfast and Lunch included)
Grant money may be available to organizations through the
State of Florida. For details go to www.workforceflorida.com
under ‘Incumbent Worker Training'.

Certification Program includes:

¢ Six Sigma methodology and DMAIC roadmap

e Hands on workshops on Six Sigma process improvement
tools

e Hands on training on use of Minitab Software

e Successful completion and presentation of a strategically
linked process improvement project.

e Six Sigma Handbook by Thomas Pyzdek and Six Sigma
Memory Jogger presented as reference material

Instructors are Six Sigma Black Belt practitioners certified
by ASQ:
Kannan Krishnan CSSBB, CQMa, CQE, CQA, CQIA, CQPA
Gustavo Diaz CSSBB,

Program Benefits:

e  Competitively priced to accommodate individuals and com-
pany sponsored employees

e  Credibility of the certifying body (ASQ Section 1510)

e  Weekend program

e Included in this program (not in most other Green Belt Certifi-
cation Programs): Use of Minitab Software, Design Of Ex-
periments (DOE)

e Coverage of the ‘Certified Quality Improvement Associ-
ate’ (CQIA) Body of Knowledge

e EU Points for ASQ re-certification: 6.0

Prerequisites:

e Laptop preferred but not mandatory
e Basic math skills

Requirements for Certification:

e Attend a minimum of 6 sessions

e Present a completed project

For registration and additional information please contact section
Education Chair Mayra Bisnow, at 954-478-0384 or email
mbisnow@gmail.com. You may also register through our section
website www.asqgsefla.org
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Congratulations to:

Joe Paparella for winning the $25
gift card at the May 10th
1510 dinner meeting
door prize drawing
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http://www.floridasterling.com/

(Continued from page 1) information, and to register, please log onto the ASTD website at
Thanks to tremendous response, almost half of the seats at our up- www.ASTDSFL.org. Registration will be limited. Sign up early.
coming joint event are sold out. With the South Florida Business
Journal joining us as a sponsor, this event looks to be one of the best
of its kind. Section 1515 has been working with our partners at
ASTD, SME, and ACHE, to create a learning conference that will
include input from all four sectors, while focusing on a common
theme. The 15‘. A1.1nua.1 Joint Conference will be held at the FAU Stu- for working with us in offering this course. For more information
dent Union Building, in Boca Raton, on June 16, 2011. The title of .

e . ,, about the fall course schedule, please contact gil@SME150.org.
the conference is “The Human Factor in Performance Improvement.
The conference will focus on the human challenges to performance Please check out our website for more information about our upcom-
improvement initiatives in the fields of Quality, Healthcare, Training ~ ing Plant Tour at the Publix Distribution Center in Deerfield Beach,
and Development, and Engineering. Highly recognized speakers will on May 27", Our final event for the program year will be the joint
represent each of these specific disciplines. The Keynote Speaker, conference on June 16", Please be sure to sign up soon. Our website
Dr. David Kopp, will synthesize all the break-out sessions in his pres- is http://www.asgpalmbeach.org.
entation, “The Performance Formula.” The six hour event will culmi-
nate with a Buffet Dinner and Networking opportunities. For more

The turnout for our SME sponsored blended Lead Auditor course was
great. We ended up with a waiting list of five people, and will be
offer the combo course again in the fall. The course gave the partici-
pant both ISO 9001:2008 and ISO 14001:2004 Lead Auditor certifi-
cations, for the normal cost of one class. Thanks again to SME150

I hope to personally see you all at this event, and ultimately getting
some new folks added to our membership and committees.

ASQ 1515 Plant Tour at Publix — May 27, 2011

“Tour of Publix Super Markets, Inc. Deerfield Beach Facility”
Publix Super Markets is ranked as one of FORTUNE’s top 100 largest corporations & has been rated on their “100 Best Companies to Work
For” list for 14 years straight. The Deerfield Beach facility is 1.3 million sq ft & is believed to be the largest refrigerated building in the US
when built in 1988. The manufacturing area is 172,500 sq ft. The plant bottles over 1 million gallons of product per week & services 342
stores.

The presentation will include general information about Publix & the Deerfield Beach facility, Corporate Quality Assurance & the manufactur-
ing plant Quality programs. A tour of the manufacturing operations will follow the presentation.

Date: Friday, May 27, 2010 Time: 2 -4 p.m.
Place: Publix Deerfield Beach Facility, Cost: Free. Open to ASQ members only.

Please pre-register by email to Enrique at emb109@aol.com subject: ASQ Publix Tour
Registration closes at noon May 25. No exceptions. Capacity is limited. Please arrive about 10 min early to be able to start the program on
time

Employment Opportunities

A plant in Fort Lauderdale is seeking an Assistant Quality Manager / Laboratory Technician. Must have experience in a manufacturing envi-
ronment with: AIAG PPAP, ISO QMS, GDT, SPC, CMM and or Vision machine operation, CAD Software, Surface Plate Inspection Methods.
Responsibilities include: Utilizes calibrated equipment to measure production materials to determine if they fall within acceptable parameters,
Measures dimensions such as length, height, depth, angle, arc, radii, width, true position, profile and other such typical measurements on blue-
prints, using precision instruments such as micrometers, calipers, dial indicators, plug gauges, gauge blocks, v-blocks, sine bars, angle plates, and
other such measuring equipment, Intensive monitoring of shop floor inspection process, in order to maintain a goal of zero defects.

Contact Management Representative by sending resume to quality@ebway.com

Noven Pharmaceuticals is looking for a Sr. Manufacturing Engineer. Responsible for the design and implementation of manufacturing proc-
esses, instrumentation and equipment from the laboratory through the pilot plant and manufacturing scale. Provides expertise engineering, design
and process and/or scale-up. Assists manufacturing operation in problem solving with regards to materials, components, equipment and systems.
Develops and recommends new process formulas and technologies to achieve cost effectiveness and improved product quality. Recommends
processes for the production of therapeutic products using tankage, piping, coating /oven systems, laminating dies, pouching machines, and pack-
aging systems. These pharmaceutical converting systems require automation experience with both PLC and SCADA software systems that control
both intermittent or continuous motion line machines.

Requirements: BS or equivalent in Mechanical, Industrial or Chemical Engineering or a related engineering discipline with 5 — 9 years of experi-
ence and/or training; or MS with 3 — 7 years of experience and/or training; or PhD with 0 — 5 years of experience and/or training; or equivalent com-
bination of education and experience. Experience in the pharmaceutical or medical device industries will be an asset. Must possess the basic
understanding of engineering fundamentals, engineering best practices, troubleshooting methodology as well as strong familiarity of the scientific
method. Send resume to: rkelly@noven.com

Noven Pharmaceuticals has an opening for a Temporary Quality Assurance Associate.. Investigate customer complaints for Noven products in
the TrackWise System and perform all activities related to investigation of a complaint, including processing return samples for investigation or
credit and requesting data from other departments. Assure on-time closure of complaint records and associated TrackWise tasks. Monitor com-
plaint activity for trends and initiate trend investigations as appropriate. Identify critical complaints, notify supervisor and prioritize investigations to
met reporting requirements. Provide weekly progress reports and metrics. Participate in team activities and projects as assigned.
Requirements: Candidate must have a science-related degree with at least 3 years experience in the Pharmaceutical
or Medical device industry. Working knowledge and familiarity with the process for investigation of product quality complaints in the TrackWise
software system is a plus. The candidate must have excellent written and verbal communication skills and ability to manage multiple tasks at a
time. Should be ability to work independently or in a team environment, as needed. Send resume to: rkelly@noven.com

(Continued on page 5)
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1510 Plant Tour “

Plant Tour at Noven Pharmaceuticals Inc.,
Location: 11960 SW 144th Street Miami, FL 33186 Tel: 305-253-5099
Date & Time: Tuesday June 14", 2011 12:30 PM-16:00 PM starting with LUNCH.

Noven Pharmaceuticals Inc., is a specialty pharmaceutical company engaged in the research, development, manufacture, market-
ing and sale of prescription pharmaceutical products. Noven has over 650 employees working in facilities located in: Miami, FL;
New York, NY; and Carlsbad, CA, and in sales force territories located across the U.S.

Noven has offered ASQ a Plant Tour to demonstrate their engagement in the field of Quality.

Dr. Barry Gujral, the Director of Quality Engineering at Noven, will be our host during the Plant Tour.

The Plant Tour starts at 12:30 PM with Lunch and Registration.
We will be visiting the production Line followed by a presentation by the Management of Noven.

You are invited to attend this Plant Tour and we are excited to meet you there on June 14",
Due to Security Clearance requested by Noven, the DEADLINE for registration is May 31, 2011.
Please go to www.asqsefla.org to register. For information about the Plant Tour, please contact Saeid Ebrahim our Program chair
by Email: sebrahim@bioteknica.com or Cell: 954-610-4792

Let us know what you think
Section 1510 has sent an e-mial to our section members to participate in our 1** Voice of the Customer Survey. This
survey is intended to get input on areas in which we can improve our section in order to provide the best experience for
our members. You have received an e-mail in from Shawn Currie that will have a link to the survey. There is also a link
on www.asgsefla.org. It is approximately 20 questions, and should take 10-15 minutes to complete. Please respond
by June 10. We hope to have 100% participation. This is your opportunity to have your voice heard (anonymously).

Virtual Refresher Course Available — Manager of Quality/Organizational Excellence Certification - CMQ/OE
The Certified Manager of Quality/Organizational Excellence is a professional who leads and champions process-improvement initiatives—
everywhere from small businesses to multinational corporations—that can have regional or global focus in a variety of service and industrial set-
tings.
A Certified Manager of Quality/Organizational Excellence facilitates and leads team efforts to establish and monitor customer/supplier relations,
supports strategic planning and deployment initiatives, and helps develop measurement systems to determine organizational improvement.
The Certified Manager of Quality/Organizational Excellence should be able to motivate and evaluate staff, manage projects and human resources,
analyze financial situations, determine and evaluate risk and employ knowledge management tools and techniques in resolving organizational chal-
lenges.
If you are interested in becoming a Certified Manager of Quality/Organizational Excellence, the next exam date is Saturday, October 1, 2011. To
help you pass the exam on the first try, ASQ Olde Colony is once again offering our successful virtual Certified Manager of Quality/
Organizational Excellence Refresher Course, starting Monday July 18"
Our experienced instructor, Anthony DeMarinis, is a Certified Manager of Quality/Organizational Excellence and a Certified Quality Auditor-
Biomedical with over 15 years experience using Quality Management techniques and value added auditing, including direct involvement with FDA
and ISO audits.
For registration or more information, please contact Rochelle Jones at (508) 577- 0788 or education@asqoldecolony.org

|| Employment Opportunities

Noven Pharmaceuticals is looking for a Supervisor, Quality Control Raw Materials. Responsibilities: Develop and implement methodologies
for the qualification and testing of raw materials, in-process, and components utilized in commercial and developmental finished products; trouble-
shoot analytical instrumentation within the laboratory. Supervise all the activities related to raw material, in-process, and component testing.
Requirements: Bachelor’s degree in chemistry. Five or more years of professional experience as well as broad knowledge of scientific principles,
chromatographic analysis, analytical methods (i.e., HPLC, UPLC, GC, UV), and excellent understanding of separation theories, all types of compen-
dia testing (USP, EP, BP, JP) and wet chemistry techniques is required. Must have excellent English written and verbal communication skills; must
be highly organized and be able to work under pressure; must have good interpersonal and leadership skills; must be computer literate with knowl-
edge of Microsoft business office applications. A background in scientific software is required. Knowledge of Water’s Corp. Empower and LIMS as
well as TrackWise is a plus. Send resume to: rkelly@noven.com

Quality Manager — Boca Raton area medical device manufacturer requires a responsible professional with FDA, QC-RA management experience
who is a self-starter and a person who pays attention to details. Education/ Experience: Must have professional experience as well as a broad
knowledge and an excellent understanding of FDA device compliance and ISO 9000 and ISO 13485 Systems. Must have a related degree with at
least five years of experience in medical device industry. Responsibilities: Ensuring that quality system requirements are effectively established
and effectively maintained; and reporting on the performance of the quality system to management with executive responsibility for review, Perform-
ing: Control of documentation, corrective and preventive actions, disposition of nonconforming product, and coordinating customer complaint inves-
tigations, approving or rejecting all procedures or specifications, approve or reject all components,

Send resume including references to: shirley.knaster@yahoo.com
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- POWERFUL ANNUAL INTERDISCIPLINARY EVENT e
- ASQ Re-certifications

June 16, 2011 Congratulations from the

. - Section 1515 Lead Team!
“The Human Factor in

Performance Improvement”
To be held at Florida Atlantic University, Boca Raton Student Union Building
A Joint Conference Presented by the Local Chapters of:
ASQ (American Society for Q}l(l[lf:'})
SME (Society of Manufacturing Engineers)
ACHE (American College of Healthcare Executives)
ASTD (American Society for Iraining and Dﬂ’elﬂpment)

James Altmann
CQA, CQE
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Keynote Speaker: Dr. David Kopp will deliver “The Performance Formula®.
How workplace performance is the result of Knowledge, Skills, Attitudes,
Motivation, and Environment.

Schedule:
1:00 pm Registration and Networking
1:45 pm Opening and Welcoming Remarls
2:30 to 3:30 pm - First Concurrent Breakout Session
Doron Zilbershtein (ASQ)) - “The Hidden Aspects of Performance Improvement:
The Psychology Behind the Process.”
Gil Lugo and Bob Gilbert (SME) - “Battle of the Improvement Methodologies:
The Human Side.”
3:45 to 445 pm - Second Conowrent Breakout Session
Michael Sabbag (ASTD) - “The 7 Levers of Exemplary Performance”
Roger Chen, FACHE (ACHE)-“Developing Leaders to Create a Contimuous Improvement Culture™
5:00 to 5:45 pm: Keynote Speaker Dr. David Kopp
3:45 to 7:00 pm: Dinner and Networking

REGISTRATION*
. $75-Early Bird Registration |before April 30, 2011}
E’ $95 - Registration [after April 30, 2011)
Arvericantolege of Your conference registration fee includes:
- I ll..Jl.I::Il :_u.'l'..'__ Inivey ASQ » Access to all Sessions

» CE credits | as applicable |
» Refreshments
« Dinner and Networking

é’ ‘STD i For More Info & to Register WWW.ASTDSFL.org
Engirears *Space is limited so register early

SECTION 1515 LEADERSHIP TEAM  2011-2012

Position MemberName Email

Chair Bob Gilbert bob@GreenAndSustainableSolutions.com
Arrangements Chair Mikhail Bunich mbunich@mapei.com

Secretary Rae Henoch rae.henoch.ctr@autec.navy.mil
Treasurer Jeremy Montanti jeremy@dmcconline.org

Auditing Chair Charlotte Williamson charlotte.williamson.ctr@autec.navy.mil
Nominations Chair Jay Stahan jstahan@gmedcorp.com

Certification Chair Judith Gottesman judy gottesman@ncci.com
Recertification Chair Judith Gottesman judy gottesman@ncci.com

Program Chair Gil Lugo gil@GreenAndSustainableSolutions.com
Membership Chair Gary E Stark gary.stark.ctr@autec.navy.mil
Education Chair Gil Lugo gil@GreenAndSustainableSolutions.com
Internet Chair Mauricio Perry mauricio.perry@cslplasma.com
Publicity Chair Denise Sandberg sandimountain@aol.com

Newsletter Editor Alexander Schraff aschraff@eeellc.net

VOC Chair J ay Stahan jstahan@gmedcorp.com
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Employment Opportunities con’t ”

Ads for individuals seeking positions are free to ASQ Section 1510/ 1515 members and subject to space availability.
Ads for open positions in a quality related field are free and not limited to ASQ members.
To place an ad, contact Placement Chair, Eleanor Chilson, (954)661-5197, or chilsone@bellsouth.net

Verify | VSC is continually searching for Independent Contractors with a background in Quality. Experience in the Defense and Aerospace
Industry preferred. If you are interested, please send all inquiries via email to recruitment@vscnet.com. You can also visit our website at
www.vscnet.com for more information on our company.

QA professionals having backgrounds in engineering, manufacturing and quality. Gaumard designs and manufactures more than 200 simula-
tors for health care education. These products include mechanical, electronic and software components. Responsibilities include developing
procedures for inspection and testing of incoming components, work in process, and finished goods; reporting quality and reliability data; evalu-
ating and reporting upon customer returns. Send resumes to john@gaumard.com.

BE Aerospace in Medley, FL has an immediate opening for a Quality Engineer, Responsibilities: Performs professional Quality Engineer-
ing assignments of considerable complexity under direction with considerable discretion as to work details, Designs, installs and continually
evaluates complex quality assurance and/or control methods and systems, Designs fixtures and processes to insure the continuing mainte-
nance of product quality; may conduct vendor visits to insure quality; analyzes reports and returned products to determine quality trends and
recommends correction action., May participate in materials review activities to determine material disposition., Develops standards and proce-
dures to provide quality guidance and methods. Requirements: .Bachelor's degree in Engineering from four-year college or university; and
minimum three years related experience and/or training; or equivalent combination of education and experience. Ability to read, analyze and
interpret general business periodicals, professional journals, technical procedures or governmental regulations. Ability to write reports, busi-
ness correspondence and procedure manuals. Ability to effectively present information and respond to questions from groups of managers,
clients, customers and the general public. Please visit the following website to apply:
https://beaerospace.tms.hrdepartment.com/cgi-bin/a/highlightjob.cgi?jobid=8216&Icid=en-US&is_preview=1

BE Aerospace also has openings for a Senior Customer Quality Engineer, QA Inspector Il and a QA ODA Inspector lll. If interested in
any of these positions, please contact: tetiana_danylchenko@beaerospace.com. Details for each of these positions are below.

Senior Customer Quality Engineer: Responsible for product excellence and implementation of quality assurance programs to provide defect
free products to all customers. JOB REQUIREMENTS: BS/BA degree in an applicable field (engineering) with a minimum 5-7 years of Quality
Engineering experience, Strong Problem Solving skills with over 4 years writing Corrective Actions, Excellent English communication skills,
both verbal and written, ,Must be advanced in MS Word and Excel and PowerPoint, Must have Leadership skills leading teams, Must have
over 3 years working with Customers, Must have Aerospace Industry Knowledge, Working knowledge of AS-9100/9120 Quality standard, AD-
DITIONAL SKILL: Knowledge of Lean Principles, Professional quality certifications ( ASQ-CQE,CQA), Six Sigma Greenbelt certification,
Strong knowledge of FAA regulations

Quality Assurance Inspector llI: Inspects incoming parts/material, verify that certification is correct, checks parts for processing, check spe-
cial orders, in charge of micrometers, gauge controls, calipers, indicators, etc. Provides leadership to the Inspection team. JOB REQUIRE-
MENTS:

Minimum of 4 years of experience in QA inspection methods and procedures, Fluent in English, reading, writing and verbal communication,
Strong analytical, organizational and troubleshooting skills, Required to pass documented color and near vision exam, Knowledge of AS-9100
Requirements, Strong inspection knowledge with use of Calipers, ring/pin gages, comparator and smart scope, High school education or GED
equivalent, ADDITIONAL SKILLS: Associate degree, Understanding of Six Sigma / team concepts preferred, ISO knowledge and understand-
ing preferred.

Quality Assurance ODA Inspector lll: Works on behalf of the FAA Organizational Designation Authorization (ODA) program as a Unit Mem-
ber (UM). This individual will visually and dimensionally inspect aerospace product and documentation to ensure conformity to Type Design
and safe operation, issue FAA airworthiness certification and generate all paperwork to ensure compliance with any and all FAA export require-
ments.

JOB REQUIREMENTS: Minimum 5 years experience with inspecting Aerospace products of similar complexity. (le..Nuts, bolts, o-rings, bear-
ings, springs, Hi-Loks, terminals, gaskets, decals, wires, pins, assembles parts, brackets, screws, rivets and electrical components), Must be
able to work effectively with the FAA and the ODA Site Lead, Certified ODA Unit member(The selected person must be capable of obtaining
FAA approval as a Honeywell ODA Unit member within 6 months of hire date), Proficient at reading and interpreting Type design data (i.e. Blue
Prints, specifications, Standards (AN,MS,NAS,NASM, MIL) and FAA related documents/ regulations), Extensive knowledge in the use of in-
spection measuring equipment such as Calipers, Micrometer, Optical Comparator, Johnson gages, ring and pin gages, plug gages, block
gages and microscope, Proficient at interpreting and understanding hardware manufactures certification documents such as Manufactures
Certificate of Conformance, Chemical/ Physical Test, special process certification, independent lab reports and First Articles reports, Knowl-
edge of AS-9100/ 9120 Quality Standards, Must demonstrate good Leadership skills, High school diploma or equivalent, ADDITIONAL SKILLS:
Bachelor Degree in related field, Experience dealing with regulatory agencies/requirements preferred, Previous DMIR, DAR, ODA unit member
experience preferred, Prior or current Airworthiness Designee certification (ODAR,ODA DAR, DMIR) is preferred. Proficient computer skills

Seeking an opportunity to continue a career path in Quality Management Systems: Experienced Quality Manager of a Plastic Extrusion
Molding company and a Certified Lead Auditor for ISO-9001:2008 QMS. Responsible for all Quality Management Systems per ISO-
9001:2008 requirements, preparing quality assurance documentation and systems conceptual models, interacting with quality system regis-
trars, managing customer quality interactions, and overseeing supplier development interactions. Primary products service the medical indus-
try. Familiar with ISO-13485 and FDA regulatory requirements. Contact: Joseph E. Satek, jsatek03@yahoo.com Cell: 412-780-5087

A small biotech location in the Southern Caribbean is looking for a Director of Quality Systems. The parent company is here in the US. The
client wants someone who has already lived on a Caribbean island before. They process plant materials through fermentation, sterilization,
and lyophilization. They would like at least 15 years of experience to include some microbiology responsibility. This is a permanent, full time
position. They provide an excellent relocation package, very good salary, bonus, including foreign service pay and housing allowances. See
1510 website for full job description. Contact: Dr Thomas H. Agrait, |.E.Lean Six Sigma Master, President - CEO, Lean Enterprise Consult-
ing,Inc, USA - Latin America - Europe - India - Asia, Tel 954-258-3117, tagrait@gmail.com

Please visit the Career area of the Section 1510 and 1515 websites for the most current and complete listing of opportunities
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Plant Tour at Noven Pharmaceuticals Inc.,

Location: 11960 SW 144th Street Miami, FL 33186 Tel: 305-253-5099
Date & Time: Tuesday June 14™, 2011 12:30 PM-16:00 PM starting with LUNCH

Noven has offered ASQ a Plant Tour to demonstrate their engagement in the field of Quality.
Dr. Barry Gujral, the Director of Quality Engineering at Noven, will be our host during the Plant Tour.

Noven Pharmaceuticals Inc., is a specialty pharmaceutical company engaged in the research,
development, manufacture, marketing and sale of prescription pharmaceutical products.

Due to Security Clearance requested by Noven, the DEADLINE for registration is May 31,
Please go to www.asqsefla.org to register.
For information about the Plant Tour, please contact Saeid Ebrahim our Program chair by Email:
sebrahim@bioteknica.com or Cell: 954-610-4792
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