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Certification Refresher Classes
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New ASQ Policy Regarding Emails

Beginning May 1%, ASQ will start from
ground zero regarding each member’s choice
for email. That is all members will be opted
in to receive emails. This is not a Section
decision.  We’ve contacted Headquarters
about this and it is their opinion that what
they will be sharing (section and division
emails, society business and information
about products and services from ASQ) is
important enough to the memberships that
they need to offer it again to all members. On
May 1% you will be able to update your
choice for email at www.asg.org. You will
be able to opt out of any of the types of email
that you do not wish to receive (for example,
if you want section emails, but not division
emails, you will be able to choose that), while
receiving the email that you do want. For
Section 1510, we hope you will choose to
receive section emails and that you will re-
view your email address and update it if
needed. Email allows us to deliver important
Section information quickly and economi-
cally to those who do not opt out.

Section 1510 Receives Gold: the
Highest Level of Section Excellence
for 2004-2005

Section Excellence is one of the highest lev-
els of achievement for a section, and the only
one determined by section members. Sections
that reached any level of Section Excellence
proved their dedication and commitment to
providing quality programs and services. The
section is awarded with section excellence by
meeting or exceeding the Society’s objectives

in satisfaction and loyalty and by meeting or
exceeding their retention rate from the previ-
ous membership year.

New Officers Elected at Dinner Meeting

The proposed slate of Officers was unani-
mously approved at the April Dinner meeting.
Your new Officers will take office beginning
in July. Congratulations to Andy Vouloukos,
Chair; Amarilis Acosta, Vice Chair; Kannan
Krishnan, Secretary and Rich Eggleston,
Treasurer.

New ASQ Certifications Announced
Congratulations to the following Section
1510 members receiving certification in
March:

Certified Reliability Engineer
Bruce Patsan
Certified Six Sigma Black Belt
Steve M. Alberghene
Robert E. Pintavalle
Jignesh Sharda
Alvaro E. Viquez
Certified Manager of Quality/Organiza-
tional Excellence
Maria J. Biascoechea
Jaime Alberto Botello
Aaron L. Davis
Wagner L. Freitas
Debra A. Hood

Section 1510 Dinner Meeting

Section 1510 Dinner Meeting will be on
Thursday, May 11. Details on back page
with agenda. Sign up online to meet and
greet with your ASQ associates and hear a
great program.

Section 1510 Monthly Meeting Email Reminders Option!

If you would like to receive an E-Mail reminder of Section 1510 Monthly Dinner Meetings,
please send a valid e-Mail address in the body of your response to Section 1510 Arrangements Chair Paul
Fray, paulfray@iqc.bz. Please place in Subject Line: “ASQ Meeting Reminder”




Section 1510 ASQ Certification Refresher Classes

To participate in an ASQ refresher class, please sign up on the web page at www.asqsefla.org.

If you have a question regarding

registration or class site, call Amarilis Acosta, Education Chair, at 305-380-3592 or email Amarilis.Acosta@coulter.com For
course content questions, textbooks, or ASQ certification, contact Eleanor Chilson at 954-428-7373 x-245. Please sign up at
least three weeks before the scheduled class start to assure you have the textbook at first session. Any classes that do not register
a minimum of five students will be cancelled. All classes are refresher classes.

Class Class Name CEU's Fee When Time Place Instructor
- $175 Includes 8:30 am to 5:00 Kannan Krishnan CQE,
IA '”telzr;ﬁ't Agd'stt'gr%;m 1.0 | handouts & Fg?{:gg’ pm Seminar | TBD CQA, CQMa, CQIA,
Q y oy materials One day CSSBB
Eleanor Chilson CQE,
Certified Quality $300 Includes | ;o | 5:30 to 8:30 pm CQMa, CQA, CQIA
CQT g 2.7 textbooks & . TBD
Technician ) August 9 sessions Andy Vouloukos CQE,
materials
CRE
Manager of Quality / $350 Includes . . Kannan Krishnan CQE,
COM/OE|  Organizational 27 | textbooks & | Januay |5:30108:30pm | rpn CQA, CQMa, CQIA,
. August 9 sessions
Excellence materials CSSBB
Certified Quality $350 Includes March 5:30 to 8:30 pm Andy Vouloukos CQE,
CQE Engineer 3.0 textbooks & September | 10 sessions TBD CRE
9 materials P
CSQE Certified Software 24 ﬁii?bgngllgdzs April 6:00 to 9:00 pm TBD Mercedes Massana
Engineer materials September 8 sessions CSQE, CQA
COA Certified Quality 57 iiszgngllgdzs April 6:00 to 9:00 pm TBD Eleanor Chilson CQE,
Auditor materials September 8 sessions CQMa, CQA, CQIA
Certified Quality $275 Includes . . . Kannan Krishnan CQE,
CQIA Improvement 24 | textbooks & | Atgmber 5'38052828?13“ TBD CQA, CQMa, CQIA,
Associate materials P CSSBB
CMI Certified Mechanical 24 ﬁi?(fbgn;&gdgs January | 6:00 to 9:00 pm TBD Eleanor Chilson CQE,
Inspector materials August 8 sessions CQMa, CQA, CQIA
Certified Reliability $350 Includes January | 6:00 to 9:00 pm Andy Vouloukos CQE,
CRE ; 3.0 textbooks & : TBD
Engineer . August 10 sessions CRE
materials
$275 Includes .
L . 5:30 to 8:30 pm Eleanor Chilson CQE,
BPR Blueprinting Reading 2.4 textboo!<s & TBD 8 sessions TBD COMa, COA, CQIA
materials
- . . $275 Includes . . .
ccT Ce”';':ghﬁ?g'ig:]a“on 24 | textbooks & |, Atgmber 5'38052583';?15% TBD Fred King - CCT
materials P
Kannan Krishnan CQE
$350 Includes '
e 5:30 to 8:30 pm CQA, CQMa, CQIA,
CSSBB | Six Sigma Black Belt 3.0 ter):;)toe(?:;sls& TBD 10 sessions TBD CSSBB with Purav
Panathula CQE, CSSBB
. . $175 Includes . . . .
cecc | Sl Bxeelence | o | nanaousa | Tap | S00UMISA00] yap | Pennise Suer Anarl
y 9 materials P ' 9
. . Robert Pintavalle CQMa,
DOE |Design of Experiments| 3.0 $300.00 TBD TBD TBD COE, COA
Kannan Krishnan CQE
$350 Includes . ’
o April 5:30 to 8:30 pm CQA, CQMa, CQIA,
CSSGB | Six Sigma Green Belt 2.7 textbooks & September 9 sessions TBD CSSBB with Purav

materials

Panathula CQE, CSSBB

For Certification Exams dates and locations, please visit the ASQ Certification website at www.asq.org
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Training Opportunities

Six Sigma Green Belt Training
Offered by Kannan Krishnan CQE, CQA, CQMa, CQIA, CSSBB with Purav Panathula CQE, CSSBB

Program details:
Designed for Six Sigma enthusiasts who will perform or facilitate process improvement activities
Suitable for all areas and all levels within an organization
Nine Saturday sessions from 8:30 AM to 5 PM starting TBD
Location: TBD
Cost $2500 per participant (Breakfast and Lunch included)
Grant money may be available to organizations through the State of Florida. For details go to
www.workforceflorida.com under ‘Incumbent Worker Training'.

Certification Program includes:
Six Sigma methodology and DMAIC roadmap
Hands on workshops on Six Sigma process improvement tools
Hands on training on use of Minitab Software
Successful completion and presentation of a strategically linked process improvement project.
Six Sigma Handbook by Thomas Pyzdek and Six Sigma Memory Jogger presented as reference material

Instructors are Six Sigma Black Belt practitioners certified by ASQ:
Kannan Krishnan CSSBB, CQMa, CQE, CQA, CQIA
Purav Panathula CSSBB, CQE

Program Benefits:

Competitively priced to accommodate individuals and company sponsored employees
About 30% lower in price than other locally offered Green Belt Certification programs

Credibility of the certifying body (ASQ Section 1510)

Weekend program

Included in this program (not in most other Green Belt Certification Programs): Use of Minitab Software, Design Of
Experiments, DOE

Coverage of the ‘Certified Quality Improvement Associate’ (CQIA) Body of Knowledge

CEU Points for ASQ re-certification: 6.0

Prerequisites: Requirements for Certification:
Lap top preferred but not mandatory Attend a minimum of 6 sessions
Basic math skills Present a completed project

For registration and additional information please contact section Education Chair Amarilis Acosta at 305-380-3592 (e mail:
amarilis.acosta@coulter.com). You may also register through our section website www.asqsefla.org

14505 Commerce Way, Suite 500
Miami Lakes, FL 33016

S Tel: (305) 819-0385
Fax: (305) 820-1015
e Mail: cqr@cotecnausa.com

Www.cqrservices.com

Quality Resources, Inc. www.cotecna.com
ISO 9000 CERTIFICATIONS AND TRAINING
Including Lead Auditor Classes [Ahora con clases en Esparioll

For our training schedule and complete line of certification services,
call us at (305)819-0385, or visit our site: www.cgrservices.com/schedule.html

Courses on ISO 9000 Lead auditing, internal auditing, fundamentals of documentation, executive understanding of ISO and others

Day, evenings and weeRend classes! Classes limited to the first 10 students!

Are you certifying your Quality Management System to 1SO 9001:20007?
We can help! Cotecna Quality Resources is a South Florida ANAB accredited QMS Registrar.
South Florida companies get “Preferred Customer Status” and benefits.
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“ Section 1515 Palm Beach County Announcements “

Message from the Section 1515 Chair

By Bernard Carmell

Do you use the ASQ Web site for blogging? Try an ASQ Blog to discuss your ideas!

What Is a Blog? Short for Weblog, a blog is a writer’s online journal. Entries may be general or on a
specific issue or topic.

ere is one content owner — referred to as a blogger —who posts entries and responds to reader
comments. Blogs encourage dialog around a particular topic, while providing an outlet for information
and resource sharing. Read what ASQ’s bloggers are saying on quality-related topics and contribute
your own insight. Each blog is authored by an ASQ member, who posts new entries at least three
times each week. To add a comment, simply supply your name and e-mail address.

Sarbanes-Oxle

http://www4.asg.org/blogs/sarbanes-oxley/
Blogger: John

alz

“This blog will continue the dialog with quality practitioners—and hopefully their company execu-
tives—on how quality practitioners can work with their peers in finance and accounting to implement
and assess their SOX compliance.” (October 28, 2005)

Quality in Education
Blogger: Jay Marino ) ) ) o ) )
“This blog will encourage discussion around the topic of quality in education. | hope education profes-
sionals will use this blog to share resources, viewpoints and insights that will help educators make
their way down the road to continuous improvement.” (November 2, 2005)

http://www4.asq.org/blogs/edu/

Healthcare Efficiency  http://www4.asq.org/blogs/healthcare/

Blogger: Dr. Robert Burney ) ) ) o o )
“Efficiency will be defined as ‘cost per unit service provided.” Within cost, we will include both time
and money, because they are not always equivalent. (Whose time and whose money?) We must also
look at macro-efficiency and micro-efficiency.” (November 7, 2005)

Note: The blog authors are ASQ members, but their opinions are their own and may not reflect the
opinions of ASQ or its membership as a whole. Members of the public are invited to comment.

: Palm Beach Meeting May 18, 2006 and in multiple lines of business including: Corporate

" . . Trust, Mortgage, Retail Banking, Wholesale Banking,
Su%)ortlng a Companywide Focus on  and Human Resources.

Customer Satisfaction and Loyalty

. As Customer Experience Executive, Tom directs and

= Bring your customer service executives to our next
= meeting.

EThomas Lawler, Senior VP and Customer Experience
1 Executive for Florida General Bank- Wachovia Bank

= Tom will share Wachovia's perspectives on:
= ® The importance of making customer loyalty a busi-
= Ness priority

= » Focusing on great service delivery at every level in
= the company

= » Making customers partners in continuous improve-
= ment

= » Evaluating results and progress

EThomasJ Lawler is Senior Vice President and Customer

= Experience Executive for Wachovia Bank. Tom has 20
= years of professional experience primarily in banking

leads service-improvement strategies to ensure Wacho-
via employees deliver unmatched and distinctive service
to customers. He manages the implementation and in-
spection of customer experience processes in regional
markets across all lines of business to maximize cus-
tomer loyalty. He provides performance consultation on
service programs and initiatives and provides strategic
direction to leadership and employees within all seg-
ments on service-related processes and initiatives.

Place: NCCI Holdings Headquarters, Boca Raton, Flor-
ida.

Date: May 18, 2006 at 6 p.m.

Cost: $15 for ASQ members, $20 for nonmembers
Register at our website www.asqualitypalmbeach.org.
Prior registration is required.

Questions emb109@aol.com, or call, 954-579-2577.
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Scholarship and Seminar Opportunities

Orlando Acevedo
Academic Scholarship
Avalilable!

It is that time of year again. Time to start searching
for ways to help pay for that college education. Your
local ASQ Section 1510 offers the Orlando Acevedo
Scholarship once a year.

Section 1510 scholarship has been renamed the
Orlando Acevedo scholarship in memory of his
countless contributions to Section 1510.

If you or an immediate family member is a full time
college student, please read on.

This scholarship is open to all members of Section
1510 and their immediate family (children, spouse, or
parents of the member). Scholarships will be provided
only for full time students taking a minimum of 12
semester credit hours and pursuing college education in
an accredited college or university (matriculated in a
college or university). Preference will be given to
students pursuing undergraduate program in areas
closely associated with Quality disciplines (such as
Science, Engineering, Statistics, Business, Education,
etc.).

The student must be a full time student (minimum 12
semester credits) at an accredited college or university
with a minimum 2.5 GPA. Copy of the transcript must
be submitted with this application.

Application must be postmarked no later than June
20 (of the application year) or must be hand delivered
before June 20. Applications received after the deadline
will not be considered.

ASQ membership must be valid at the time the
application is submitted.

Applicant must submit an essay on the subject of
“Quality” (between 500 and 1000 words) along with the
completed application.

Visit the section web site (www.asqsefla.org) and
select ASQ 1510 Scholarship. There you will find
complete requirements and a link to the application.
Complete the application along with an essay on
“Quality” and a copy of your transcript.

Send your completed application package to ASQ
Section 1510, Scholarship Committee, P.O. Box
835062, Miami, FL 33283-5062. Application deadline is
June 20™. So don’t delay, apply today!

The decision of the Scholarship Committee will be final.

High Technology Seminars

will be presenting in Palm Beach June 1st - June 6™

Human Error Prevention - June 5-6 - In addition
to discovery and invention, human error prevention can be the
greatest contributor to improved productivity, safety and
quality. This seminar presents the latest developments in
human error prevention. The principles and practices of
human error prevention are universally applicable regardless
of the type of industrial, commercial or governmental
enterprise, and regardless of the type of function performed
within the enterprise.

Problem Reporting, Root Cause Analysis, &

Corrective Action - June 7-8- Persons who are
responsible for identifying and reporting off-normal
conditions, evaluating the conditions and their effects,
identifying causal factors, recommending various types of
corrective actions, tracking the implementation of corrective
actions, and managing the overall system.

TRIZ - The Theory of Problem Solving - A
Six Sigma Tool - June 1 - TRIZ is short for Teorija

Rezhenija Izobretalenhskh Zadach, the Theory of Inventive
Problem Solving. Dr. Geinrich Altshuller developed TRIZ
methods. As a result of a major analysis of the creative
principles used in over one million patents, he identified 40
principles for inventive problem solving. For better problem
solving and process improvement, TRIZ provides a systematic
approach, speeds up creative thinking, significantly expands
the range of problem solving options and provides a common
language.

Information Quality Improvement - June 1-2 -
Poor information quality has become a real impediment to
sustained business success and is increasing the resources
needed to comply with new industry initiatives and
government regulations. The impact of HIPPA, Sarbanes-
Oxley, EU Privacy Regulations, and new e-commerce
standards and similar activities on organizations has increased
the visibility of poor information quality.

Seminar presenters have extensive knowledge and experience
in their fields and are highly recommended. For more
information please visit the High Technology Seminar website
www.hightechnologyseminars.com or call 845-265-0123.




Employment Opportunities

Mechanical Inspector Associated Machine Company is looking for a Mechanical Inspector. Excellent opportunity for experi-
enced person with machine shop background. Must be familiar with first piece, in process and final inspection. Send resume
to: Associated Machine Company Fax. 305-691-2288 Attn. Fred Stern Or fstern@precisionchip.com

PRODUCT CONTROL INSPECTOR (3 OPEN POSITIONS)
MIAMI-DADE COUNTY — PRODUCT CONTROL DIVISION - BUILDING CODE COMPLIANCE OFFICE - 3 JOB OPENINGS
IN THE QUALITY ASSURANCE UNIT

Miami-Dade County’s Product Control Division (www.buildingcodeonline.com) issues Notice of Acceptance to a defined cate-
gory of construction products that require a product approval. Contact:Please forward your resume to jerry@miamidade.gov
or fax to 305-375-2908, Attn: Jerry Hernandez, Senior Quality Assurance Inspector

PRODUCT CONTROL INSPECTOR

The Product Control Inspector will conduct audits to manufacturing plants and certified laboratories to assess the level of con-
formity of their quality assurance programs ensuring that approved construction products are tested and manufactured in ac-
cordance with Miami-Dade County’s requirements.

Minimum Qualifications: Bachelor's degree in Engineering or Architecture. Two years of experience in the construction indus-
try are required. A State of Florida or Miami-Dade County General Contractor's license may substitute for the required educa-
tion. Preferences: Certified ISO 9001:2000 Lead Auditor or a minimum of five (3) years experience conducting internal or ex-
ternal quality assurance audits in the manufacturing industry.

Lean Project Manager - Job Description: Leads and Implements Kaizen’s and 5S initiatives throughout the organization.
Trains existing and new employees on the Concepts of Lean. Develops Metrics Dashboard identifying the ROI from imple-
mented Kaizens. Bi-lingual preferred.
Experience in the following:
*Demonstrated experience in leading LEAN initiatives, in a high level, fast paced Manufacturing environment
*Demonstrated experience in strategizing LEAN Deployment at the Executive level
*Demonstrated experience in hands on training, and strategic project work
*Demonstrated experience in "out of the box" thinking, and the desire to initiate and demonstrate change
For consideration please send resume to fgilliam@jas-inc.com

Chief Inspector

Chief Inspector Must have exp in similar or higher position at an FAA Regulated facility. Must be fully knowledgeable of FAR
145. Must be able to plan work and meet deadlines with minimal supervision. Must have supervisory experience. Must have
exp with visual inspections, using mechanical measuring equipment (calipers, micrometers, etc.) and understand technical
data. Must be computer literate and have working knowledge of Microsoft Office. Must be able to read and understand English
repair/inspection instructions. Preferred applicants will have an A&P License, be knowledgeable of ISO 9001:2000, EASA,
CASE, and have a good understanding of turbine engines.

Quality Control Inspector

To perform visual and dimensional inspections of engine components to ensure compliance with approved technical data. In-
spections will include preliminary, in-process, final and return to service. Applicants must be able to read and understand the
English language, pass an eye exam, have experience using various measuring devices, navigating computer based technical
data manuals and hold an A&P license or have held a Repairman Certificate.

NDT Level 1 Inspector

To perform FPI and MPI on engine components under the supervision of a NDT Level 2 Inspector. Must be able to read and
understand the English language, pass an eye exam and have a high school diploma or GED. Will train right person.

CMM Operator

To operate a Starrett CMM for measuring various engine components. Applicants must be able to read and understand the
English language, be computer literate, have a working knowledge of geometry, and experience working with and maintaining
a CMM. Familiarization with QC5000 Software and plus.

Shipping and Receiving

To perform shipping and receiving of engine components. Must be computer literate, hold a forklift license, and have experi-
ence working with common freight carriers (FedEx, UPS, etc.). Great entry level position with room for advancement.
Please respond with resume by email to: fgilliam@jas-inc.com




Employment Opportunities

Software Quality Engineer

Nature of Work:

The Software Quality Engineer will provide oversight during the software planning, development and implementa-

tion process to ensure compliance with requirements and applicable standards and regulations; Oversee the testing of

Systems software; Provide support on maintenance and development of automated testing scripts; Maintenance and

update of software quality documentation, testing checklist; Help ensure compliance with company review and rec-

ommend software quality plan for approval in accordance with IEEE 730 and ISO requirements.

Other general Quality Assurance Engineer responsibilities include: Promoting a systematic approach to software

quality assurance, Track and publish software quality metrics, conducting quality management system audits and

investigating quality-related areas of departmental projects and system operations including design, procurement,

construction, installation, inspection, testing, administration, operations and maintenance. Review of quality plans

and other quality assurance documentation to ensure sufficient test coverage based on requirements and specifica-

tions. Provide support to ensure compliance with policies, standards and regulations.

Qualification:

Bachelors degree in Computer Science or equivalent preferred ASQ Software Quality Engineering Certification or
equivalent, i.e. (CSQE)

Experience in Software Quality Engineering, 5 years or more of relevant QA/QC experience working in the con-
sumer or small business

software development, Experience in quality management system auditing, Experience developing detailed test
plans in coordination with

product Development to ensure the product is at the desired level of quality, Solid demonstrated QA/QC experience
that cover all aspects of

the software development lifecycle, Experience in quality control systems development process, system software
implementation, and

Maintenance, Experience in project management, Excellent communication skills. Contact: Stan Harris, ROI Con-

sulting, Inc., 305.471-3888, sharris@roic-miami.com

Quality Engineer

Nature of Work:

Assist in the implementation of a Quality Management System that meets the recognized standards for quality assur-
ance (Example: 1SO 9001:2000). Provide technical support to project managers on the development, deployment
and maintenance of the QMO policies, procedures, work instructions and records. Monitor compliance.

Establish methods to measure effectiveness and efficiency of all processes. Implement proactive approaches to pre-
venting non-conformities and eliminating their causes.

Primary Duties: Provide technical support to generate and maintain QMS documentation, Provide expert advice and
support to divisions to meet QMS implementation goals, Conduct documentation reviews, Monitor the effectiveness
of preventative/corrective actions, Implementing and supporting continuous improvement procedures

Qualifications: 5 years experience as a quality engineer, Experience implementing a QMS in an environment with
complex processes, 4 years experience as an auditor, Technical Certifications: Certified Quality Engineer, Certified
Quality Manager, Certified Reliability Engineer, Certified Quality Auditor, 4 year University Degree, Demonstrated
ability to work independently on a project basis, Experience with MS Office suite, Knowledge of process mapping
(flowcharting). Contact: Stan Harris, ROl Consulting, Inc., 305.471-3888, sharris@roic-miami.com

More Employment Opportunities On \Website

Please visit Section 1510 website for the listing of offerings unable to fit in this month newsletter space at www.asqsefla.org
and see all employment opportunities. There are many to review.
Also, visit ASQ National website at http://www.asq.org/career/index.html
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Section 1510 Dinner Meeting— May 09, 2006

Speaker Gil Lugo, of Symmetrical Stairs
Title: Quality at Symmetrical Stairs

Registration Deadline: Sunday, May 7, 12:00 Noon
Meeting Date / Time: Thursday, May 9, 2006 at 6:00 PM
Location: Don Shula’s Hotel, 6842 Main Street, Miami Lakes, Telephone 305-821-1150
Menu:
Mixed Greens Salad, Marinated Chicken or Pasta Primavera, Parmesan Crusted Potatoes, Dessert Chocolate or Vanilla Ice Cream
If reservation is not made by deadline, your meal will be selected by the kitchen staff based upon availability of entrees.

Register online www.asqsefla.org

Dinner: $26.00, Learning something and networking with associates: priceless.

A $5.00 discount coupon is available online for Candidate Members accompanying a current ASQ Member.
Make checks payable to “ASQ Section 1510.” If using PayPal, bring a print of your transaction receipt to the meeting.
Dinner Meeting contact for questions and any upcoming Monthly Section meetings is Arrangement Chair Paul Fray
Contact Paul at paulfray@iqc.bz or paulfray@isoqualityconsulting.com, telephone 954-732-1613




