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Messages from our Section Chairs

Section 1510 Chair
Eduardo M. Suarez

Email: emsuarez@prodigy.net

Greetings to all members of Section
1510.

Our Executive Board is diligently work-
ing on the new roster of volunteer Mem-
ber Leaders for the fiscal year beginning
July 1" 2012. Nominating Chair Mindy
Gross has done a great job on this assign-
ment. Mindy has been supported by El-
eanor Chilson, our Past Nominating
Chair, on the reassignments. This is the
way it is done in our Section to ensure
seamless continuity in our processes.
Few changes will take place because
most of the current Member Leaders ex-
pressed their desire to continue on their
current assignments. The Chair position
will be re-assigned because the by-laws
require that the maximum tenure is two
years and it is up for a change this year.

The topic of “Answering Today’s CEO
Challenges Through Quality” was effec-
tively presented by Mike Adams of Mike
Adams & Company, LLC in our meeting
of April 10, 2012. Thank you Mike for a
well-developed presentation on this sub-
(Continued on page 5)

Section 1515 Chair
Bob Gilbert

Email: bob@cciconsults.com

Hello to all our 1510 and1515, members
and friends. After almost two years as
Chair of ASQ Section 1515, it is time for
me to put my writing pen away, and say
goodbye as your Chair. I would first like
to thank my Leadership Team for all
their support over the past two years.
Being a Chair is something that is not
done alone. The success of the section is
totally dependent upon the entire team,
and for that, I say thank you.

Our Nominations Chair, Jay Stahan, has
informed me that our new our new Lead-
ership Team has been elected by accla-
mation, and will take their new positions
on July Ist, for the fiscal year 2012-
2013. Our team will consist of Gil Lugo
as Chair, Linda Linnus as Treasurer, and
Gary Stark as Secretary. The section
depends on volunteer leaders to carry on
the success of the section. It is with great
anticipation a new Leadership Team is

(Continued on page 6)

SAVE THE DATE On Saturday, June 9th at 7:15 pm
in the new Miami Marlins stadium. ASQ has secured

( excellent seats on the Promenade Level for $45 against
the Tampa Bay Rays. Watch for details!
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Section 1510 ASQ Certification Refresher Classes

To participate in an ASQ refresher class, please sign up on the web page at www.asqgsefla.org. You do not need to be a member of ASQ
to participate in a class. RU’s are earned for class participation. If you have a question regarding registration or class site, call Mayra
Bisnow, Education Chair, at 954-478-0384 or email mbisnow(@gmail.com. Please sign up at least three weeks before the scheduled
class start to assure you have the textbook at first session. Any classes that do not register a minimum of five students will be cancelled.
For Certification Exams dates and locations, please visit the ASQ Certification website at www.asq.org. All classes are refresher classes.

Page 2

Fee Time
e |(includes materials, Classes are 5:30 pm
Class Class Name RU's handouts and text When to 8:30 unless Instructor
where applicable) otherwise listed
IA Internal Auditing for 10 $275 TBD based | One day Seminar Kannan Krishnan CQE, CQA,
Quality Systems ’ ondemand | 8:30 am—5:30 pm CQMa, CQIA, CSSBB, CQPA
- . Eleanor Chilson CQE, CQMa,
car Ce;t'f'f]:.o.“*:“y 27 $400 flugust 9 sessions CQA, CQIA and Andy
echnicia y Vouloukos CQE, CRE
Manager of Quality / August
CMQ/OE Organizational 2.7 $450 J gust, 9 sessions Kannan Krishnan
anuary
Excellence
e . Jim Carbone, CBA, CQA, CQE,
coe | Cerffied Quality 3.0 $450 Seplemben| 10 sessions CQMa, Robert Pintavalle
g CQMa, CQE, CQA, CSSBB
Certified Software September, . Mercedes Massana CSQE,
CSQE Engineer 2.4 $375 March 8 sessions CQA
Certified Quality September, . .
CQA Auditor 2.4 $375 March 8 sessions Jim Carbone
Certified Quality
CQlA Improvement 2.4 $375 September, 8 sessions Kannan Krishnan
. March
Associate
. August, . .
cal Quality Inspector 24 $375 January 8 sessions Eleanor Chilson
Certified Reliability August , .
CRE Engineer 3.0 $350 January 10 sessions TBD
BPR Blueprinting Reading 24 $375 TBD 8 sessions Eleanor Chilson
Certified Calibration September, . .
CCT Technician 24 $375 March 8 sessions Fred King - CCT
o August, . Myriam Ochart, CSSBB &
CSSBB | Six Sigma Black Belt 3.0 $450 January 10 sessions Gustavo Diaz CSSBB
DOE |Design of Experiments| 3.0 $400 TBD TBD Robert Pintavalle
. September, . Kannan Krishnan & Gustavo
CSSGB | Six Sigma Green Belt | 2.7 $450 March 9 sessions Diaz
Certified Biomedical August, . .
CBA Auditor 2.7 $375 January 8 sessions Jim Carbone

Back to Page 1
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News and Notes

Section 1510—Dinner Meetings

Our monthly dinner charge cost of $26.00 will remain the same although the price
has been increased at venues such as Shula’s to $33.00 per person. Your section is
absorbing the increase to ease the cost for our members and their families.

In addition, reservations must be cancelled by the reservation deadline. Individuals
with reservations not cancelled by the deadline will be responsible for the $26.00 fee.
Any un-cancelled reservation may be assigned by the individual for use by another
person, however, the individual originally making the un-cancelled reservation main-
tains responsibility for its payment

Dinner meeting reservations

Section 1510—Special Notice About must be cancelled by the
C 1 asses reservation deadline.

If you are contemplating taking any of our classes, please go to our web site
(www.asgsefla.org) and click on 1510 Classes and sign up for all of the ones you are

interested in. not cancelled by the deadline

Individuals with reservations

will be responsible for the

You do not have to pay for them now. You are not obligated to take any of the $26.00 fee.
classes you have signed up for at this time.

When we receive 5 requests we begin to put together a class. At that time you will
be notified of the upcoming class and when and where it will be held. If you decide
to take the class at that time you will be requested to pay for the class so we can or-
der the books.

Now is a good time to register your interest because classes are forming for this year!

Back to Page 1
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News and Notes

Section 1510—O0Orlando Acevedo
Scholarship

For more information please visit: http://asgsefla.org/ASQ%201510%20Scholarship.htm

Application must be completed and submitted to: ASQ Section 1510, Scholarship
Committee, ASQ Section 1510, PO Box 823855, Pembroke Pines, FLL 33082-3855.

Application must be postmarked no later than July 20, 2012 (of the application year)
or must be hand delivered before July 20.

Applications received after the deadline will not be considered. Applicant must be a
Section 1510 member or immediate family of a Section 1510 member. Immediate
family for this purpose refers to spouse, children, and parents of the member. ASQ
membership must be valid at the time the application is submitted.

Applicant must submit an essay on the subject of “Quality” (between 500 and 1000
words) along with the completed application.

Applicant must have a minimum 2.5 GPA. Copy of the transcript must be submitted
with this application.

Scholarships will be provided only for full time students taking a minimum of 12
semester credit hours and pursuing undergraduate college education in an accredited
college or university (matriculated in a college or university).

Preference will be given to students pursuing undergraduate program in areas closely
associated with Quality disciplines (such as Science, Engineering, Statistics, Busi-
ness, Education, etc.). The decision of the Scholarship Committee will be final.

Page 4

The Section 1510
scholarship is named after
Orlando Acevedo in memory
of his countless contribu-

tions to Section 1510.

Back to Page 1
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MADPEI

This June’s plant tour will

take place at MAPEI in Ft.

Lauderdale. Members of
both Section 1510 and

Section 1515 are welcome to

Back to Page 1

attend.
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Meetings and Events

Sections 1510 & 1515—Plant Tour: MAPEI

Plant Tour at MAPEI, USA
Space limited to Section 1510 and 1515 membership, the first 40 registrants.

Closed-toe shoes with flat heels are required for this tour.

Date: Tuesday, June 26, 2012
Time: 8 to 10 AM

Location:
1851 NW 22 St
Ft Lauderdale, FL 33311

MAPEI Group, with 68 subsidiaries including 59 plants on 5 continents, is today the
world leader in the manufacturing of adhesives and complementary products for the
installation of all types of floor and wall coverings. During 2012, the Group is cele-
brating its 75" anniversary. With U.S. headquarters in Deerfield Beach, the MAPEI
unit in Fort Lauderdale, an environmentally-conscious manufacturer, is one of 18 in
the Americas. The Fort Lauderdale unit is ISO 14001 as well as ISO 9001 regis-
tered. MAPEI Fort Lauderdale is the winner of the South Florida Manufacturers As-
sociation 2012 Manufacturer of the Year award in its size category.

For more information, contact our Program Chair, Phil Centonze, at
phil.centonze@pos-impact.com or (954) 684-2642.

Section 1510—Chair Message (cont’d)

(Continued from page 1)

ject. Our next dinner/meeting/presentation will be on the topic of “The Cordis ‘Do it
Right” Approach to Continuous Improvement.” It will be presented by Ryan Sook-
hai of Cordis Corporation and it is expected to be an interesting topic not only to
ASQ members but also to Mechanical Engineers so it was decided to make this a
joint meeting with the Miami Section of the American Society of Mechanical Engi-
neers (ASME). As an added note, the connection with the ASME is because your
current chair of Section 1510 also happens to be the Secretary of the Executive
Board of the Miami Section of the ASME.

In closing, as the summer months approach, protect your skin from the damaging
effects of sun overexposure just as our neighbors to the north protect themselves
from freezing weather in the winter months.


mailto:phil.centonze@pos-impact.com
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Section 1515—Chair Message (cont’d)

(Continued from page 1)

formed to provide the direction for ASQ section 1515 for the upcoming program
year. | wish them all the best of luck.

On April 24th, we held our annual joint meeting with ACHE at NCCI. Per usual,
ACHE prepared an informative presentation on how Lean Tools are being utilized at
Jupiter Medical Center to improve the center’s operations. In this year alone, Lean
projects are expected to save the facility over $500,000.00. They discussed tools and
methods used to improve data collection and analysis, to better identify events that
lead to waste. Thank you for a great presentation.

Our next meeting is a joint meeting with our partners at ASTD. It will be Thursday,
May 3rd, at NCCI.

The final meeting for this program year will be our 2nd Annual Partners Conference
with ACHE, SME, and ASTD. Last year was a great success and we are looking
forward to a larger turnout for the upcoming conference. The Conference has been
scheduled for June 6th at the West Palm Beach Airport Hilton Hotel. We had a tre-
mendous response to our “Request for Presenters”, and have chosen the best of the
best to present. The topic for the 2012 conference is, “Adapting to Change: The
Good, The Bad, and The Ugly.” It is a topic that impacts all of our organizations.

I hope to see you all soon at one of our upcoming events.

On April 24th, we held our
annual joint meeting with
ACHE at NCCI. ACHE pre-
pared an informative presen-
tation on how Lean Tools are
being utilized at Jupiter Medi-
cal Center to improve the cen-

ter’s operations.

Back to Page 1
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Ads for individuals seeking

positions are free to ASQ
Section 1510/ 1515
members and subject to
space availability. Ads for
open positions in a quality
related field are free and not
limited to ASQ members. To
place an ad, contact
Placement Chair, Eleanor
Chilson, (954)661-5197, or
chilsone(@bellsouth.net

Back to Page 1
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Employment Opportunities

Metaspire Management Consulting Careers: Our contract positions are typically
six (6) months and are renewed when we have a good fit. Our Analyst and Facilitator
positions require 80% travel to upstate NY. The typical weekly schedule is as fol-
lows: Consultant will arrive on site Monday and travel home on Thursday night. Fri-
day is a work from home day.

1. ProVision Business Analyst: The ProVision Business Analyst records the conclu-
sions reached at all analysis sessions, and documents the business requirements in a
published format.

e Produces all required models in ProVision

e Ensures completeness and consistency of models and requirements developed by
the Process Architect

e Ensures repository and notebook backups are completed according to standards
e Packages and publishes analysis deliverables

Ensures analytical integrity of all models, objects, and associations developed
Although the Business Analyst role is a non-active (no meeting facilitation) during
the analysis sessions, it requires well-developed communication skills. The Business
Analyst must have the ability to identify omissions or contradictions in the business
requirements, bring those to the attention of the participants, formulate a succinct
question, and capture the conclusions. The Business Analyst must be skilled in Pro-
Vision Workbench to produce the requirements models, which themselves are com-
munication tools. The Business Analyst must also have good written communication
capabilities to develop the supporting text for the business requirements.

e  Must be able to create numerous ProVision models including but not limited to
Process models, Workflow models, Strategy and Organizational models

e Six Sigma/ Lean Experience a plus
e ProGuide Experience a plus

e FACETS Experience a plus

e Healthcare Experience a plus

2. ProVision Facilitator Architect: The ProVision Facilitator Architect will provide
workshop facilitation services and business modeling services for our clients:

e Create comprehensive Agendas and Workshop Kits in preparation for business
modeling workshops

e Facilitate project scoping, process redesign, and business requirements definition
workshop sessions — develop comprehensive process, data, and requirements models

e Establish consensus among the business community for the scope, process and
business requirements

e Ensure models developed during the workshop can be efficiently & accurately
captured by the Business Analyst

e Coordinate workshop facilitation and model development with other parallel
business modeling teams to ensure consistency and cross-functional alignment

e Provide status updates regarding workshop progress and coordinate issue resolu-

(Continued on page 8)
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Employment Opportunities

(Continued from page 7)

tion with Project Manager and Business Sponsor
e Mentor and coach other facilitators and analysts as required

ProVision Facilitator Architect will develop and implement efficiency and effective-
ness solutions that will be captured in ProVision modeling software. Types of mod-
els include strategy, goal, organization models, system/system interaction models,
process, requirements and workflow models, among others. Also responsible for col-
laborating with assigned Project Manager to customize and maintain an individual-
ized project plan for assigned initiative.

Ultimately, the ProVision Facilitator Architect will recommend process design
changes and identify opportunities to improve existing procedures and related tools
to meet the requirements of an evolving process. The ideal Consultant will be able to
lead a multi-functional team to deliver our projects on-time and within budget.

e Must be able to quickly assimilate communicated standards and modeling meth-
odology and conduct assigned workshops with minimal coaching/training

e Six Sigma/ Lean Experience a plus
e ProGuide Experience a plus

e FACETS Experience a plus

e Healthcare Experience a plus

If you are interested please send a copy of your biography, two references and clearly
note your ProVision years of experience to resume(@metaspireconsulting.com. Spe-
cifically include what types of ProVision models you constructed and how those
models were used.

QA Inspectors: Join Synthes, USA a leading and growing global medical device
company. We develop, produce and market instruments, implants and biomaterials
for the surgical fixation, correction and regeneration of the skeleton and its soft tis-
sues. We are present in every continent of the world and employ about 9500 people.
The Power Tools Division located in Palm Beach Gardens, FL is seeking for an ex-
perienced QA Inspector. The ideal candidate must have 3+ years’ significant experi-
ence in Quality Inspection in a regulated industry. Must be able to read and compre-
hend specifications/drawings and use basic inspection tools. Experience with CMM
or SAP preferred. We are proud to be an EEO/AA employer M/F/D/V. We maintain
a drug-free workplace and perform pre-employment substance abuse testing. Apply
at http://www.synthes.com at Careers / Palm Beach Gardens.

(Continued on page 14)

Page 8

Ads for individuals seeking
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space availability. Ads for
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related field are free and not
limited to ASQ members. To
place an ad, contact
Placement Chair, Eleanor
Chilson, (954)661-5197, or
chilsone@bellsouth.net
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Employment Opportunities

(Continued from page 13)

QC INSPECTOR for Fast Paced Manufacturing Facility. Responsibilities: Inspect
Precision Sheet metal, Machined, and Assembled products, Record results of inspec-
tions, Do what it takes to satisfy aggressive workload and meet customers’ needs, Be
proficient in Microsoft Office Outlook, Word, and Excel, Ensure Workmanship Stan-
dards are followed., Identify product quality problems; assist in the investigation of
non-conformances, and the initiation of corrective action, Keep work areas neat and
clean. Qualifications: High School education, Have 1 year mechanical Inspection, or
machining experience — Manufacturing experience a PLUS Sheet metal/ machining/
job shop experience a plus, Must be able to read blueprints, Must be able to under-
stand, and apply GD&T symbols, CMM experience a plus, Prior experience in an
ISO 9000 environment, Ability to read, and write in English, Ability to stand for 4
hours, Ability to lift 70 Lbs to waist height, Flexible work schedule. Successful Can-
didate must be a Dedicated and Self-Motivated Team Player. Benefits, Incentive Plan
& 401k. DFWP E-mail resume & salary history to: quality@decimal.net

BE Aerospace in Medley, FL has an immediate opening for a Quality Engineer,
Responsibilities: Performs professional Quality Engineering assignments of con-
siderable complexity under direction with considerable discretion as to work details,
Designs, installs and continually evaluates complex quality assurance and/or control
methods and systems, Designs fixtures and processes to insure the continuing main-
tenance of product quality; may conduct vendor visits to insure quality; analyzes re-
ports and returned products to determine quality trends and recommends correction
action., May participate in materials review activities to determine material disposi-
tion., Develops standards and procedures to provide quality guidance and methods.
Requirements: .Bachelor's degree in Engineering from four-year college or univer-
sity; and minimum three years related experience and/or training; or equivalent com-
bination of education and experience. Ability to read, analyze and interpret general
business periodicals, professional journals, technical procedures or governmental
regulations. Ability to write reports, business correspondence and procedure manu-
als. Ability to effectively present information and respond to questions from groups
of managers, clients, customers and the general public. Please visit the following
website to apply: https://beaerospace.tms.hrdepartment.com/cgi-bin/a/
highlightjob.cgi?jobid=8216&Icid=en-US&is preview=1

Quality Inspector: Neptune Research (NRI) is a fast paced composite manufacturer
and we have an opportunity for a quality inspector. Responsibilities: Receiving, Pro-
duction and Packing inspections, record results of inspections, logging of discrepant
materials, corrective action processing with root cause analysis, ISO document con-
trol which may require writing work instructions / procedures and keeping docu-
ments updated and participation in our internal audit program. Requirements: Must
be proficient in Microsoft Outlook, Word and Excel. Experience as a quality inspec-
tor with ISO 9001 required. If this position is of interest please send resume with sal-
ary requirements to Angie Griffin at agriffin@neptuneresearch.com.

(Continued on page 10)
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(Continued from page 9)

QA professionals having backgrounds in engineering, manufacturing and quality.
Gaumard designs and manufactures more than 200 simulators for health care educa-
tion. These products include mechanical, electronic and software components. Re-
sponsibilities include developing procedures for inspection and testing of incoming
components, work in process, and finished goods; reporting quality and reliability
data; evaluating and reporting upon customer returns. Send resumes to
john@gaumard.com.

BE Aerospace also has openings for a Senior Customer Quality Engineer, QA
Inspector II and a QA ODA Inspector III. If interested in any of these positions,
please contact: tetiana_danylchenko@beaerospace.com. Details for each of these
positions are below.

1. Senior Customer Quality Engineer: Responsible for product excellence and
implementation of quality assurance programs to provide defect free products to
all customers. JOB REQUIREMENTS: BS/BA degree in an applicable field
(engineering) with a minimum 5-7 years of Quality Engineering experience,
Strong Problem Solving skills with over 4 years writing Corrective Actions, Ex-
cellent English communication skills, both verbal and written, ,Must be ad-
vanced in MS Word and Excel and PowerPoint, Must have Leadership skills
leading teams, Must have over 3 years working with Customers, Must have
Aerospace Industry Knowledge, Working knowledge of AS-9100/9120 Quality
standard, ADDITIONAL SKILL: Knowledge of Lean Principles, Professional
quality certifications ( ASQ-CQE,CQA), Six Sigma Greenbelt certification,
Strong knowledge of FAA regulations.

2. Quality Assurance Inspector II: Inspects incoming parts/material, verify that
certification is correct, checks parts for processing, check special orders, in
charge of micrometers, gauge controls, calipers, indicators, etc. Provides leader-
ship to the Inspection team. JOB REQUIREMENTS: Minimum of 4 years of
experience in QA inspection methods and procedures, Fluent in English, reading,
writing and verbal communication, Strong analytical, organizational and trouble-
shooting skills, Required to pass documented color and near vision exam,
Knowledge of AS-9100 Requirements, Strong inspection knowledge with use of
Calipers, ring/pin gages, comparator and smart scope, High school education or
GED equivalent, ADDITIONAL SKILLS: Associate degree, Understanding of
Six Sigma / team concepts preferred, ISO knowledge and understanding pre-
ferred.

Verify / VSC is continually searching for Independent Contractors with a back-

ground in Quality. Experience in the Defense and Aerospace Industry preferred. If
you are interested, please send all inquiries via email to recruitment@vscnet.com.
You can also visit our website at www.vscnet.com for more information on our com-

pany.

(Continued on page 11)
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(Continued from page 10)

Quality Systems Validation Engineer— Responsible for writing validation proto-
cols, final reports, and summaries of work for release of equipment, systems, and proc-
esses tested. Aids in performance of Process Validations, Cleaning Validations, and
equipment and/or computer related system validations. Also, as assigned, responsible
for ensuring change controls, records, and procedures are in compliance with current
Good Manufacturing Practices (cGMP). Contact: rkelly@noven.com

Mechanical Engineer— Location: Deerfield Beach, FL Job Summary: Join a
fast-paced Company with an energetic environment that designs hand tools and other
consumer products. The Company is seeking a Mechanical Engineer. The ideal can-
didate must have 5+ years’ significant experience in mechanical design and new
product development with the ability to apply engineering concepts and principals to
improve existing products and processes to enhance quality, manufacturability and
value. Essential Duties and Responsibilities include: Directs and manages the de-
sign, development, and modification of products and processes from conception to
implementation/product launch. Develops project plans and leads development pro-
jects through stage-gate processes quickly, efficiently and with minimal risk. Gener-
ates project timelines/schedules and provide project status updates. Leads monthly
Stage-Gate process management meeting by reporting on project status, KPI’s, cor-
rective action, root cause of problems and risks. Conducts FEA, FMEA and PFMEA
analyses to minimize risk and improve project success. Reviews, initiates or ap-
proves engineering drawings, layouts, change orders and specifications. Applies en-
gineering principals and analysis techniques. Generates product models, concept lay-
outs, and prints using CAD Software. Applies geometric dimensioning and tolerance
accordingly. Develops mechanical test protocols according to
ASME/ASTM/customer standards and coordinates the activities required to fabricate
test parts and complete mechanical testing. Collaborates with manufacturing during
the design stages to incorporate manufacturability into the product designs. Initiates
patent review of designs for freedom to operate. Provides technical assistance to Pro-
duction and Quality functions, wherever such assistance may be needed, in relation
to product development, quality improvement, value improvement or resolution of
specific problems. Conducts lessons learned on key NPD projects to improve stage-
gate process and continuously improve product development performance. Performs
other related duties as assigned. Qualifications / Requirements: Bachelor of Sci-
ence Degree in Mechanical or Metallurgical Engineering; plus 5 years strong back-
ground and experience in mechanical design. Effective Project Management work
methods; Six Sigma experience a plus. 2-5 years of SolidWorks CAD, AutoCad, 2D,
3D (other programs such as Pro-E are acknowledged). Strong new product develop-
ment background in consumer products. Strong results orientation in a fast-paced
environment with open exchange of ideas with both internal and external team mem-
bers. Proficient Microsoft Office skills a must. Strong communication skills both
written and verbal; documentation skills a must. Self-starter, self-motivated, ability
to accomplish project goals with minimal supervision. Ability to speak mandarin a
plus. Candidate must be willing to travel to China (Ningbo/Shanghai Region) For

(Continued on page 12)


mailto:rkelly@noven.com
mailto:chilsone@bellsouth.net

May 2012
Employment Opportunities

(Continued from page 11)

review and consideration, please send resume along with salary requirements to
alissa@ironbridgetools.com No Relocation Package Provided.

Senior Quality Engineer: Join Synthes, USA a leading and growing global medical
device company. We develop, produce and market instruments, implants and bioma-
terials for the surgical fixation, correction and regeneration of the skeleton and its
soft tissues. We are present in every continent of the world and employ about 9500
people. The Power Tools Division located in Palm Beach Gardens, FL is seeking for
a Senior Quality Engineer. The ideal candidate must have a minimum of 10 years
quality/compliance experience in the medical device industry and Minimum of 5
years of direct contact experience with FDA. Must be able to read, analyze and in-
terpret engineering/technical drawings, common scientific, technical and qual-
ity/regulatory documents specifications/drawings and use basic inspection tools. Ex-
perience with SAP preferred. We are proud to be an EEO/AA employer M/F/D/V.
We maintain a drug-free workplace and perform pre-employment substance abuse
testing. Please forward your resume to Powertools.recruiting@synthes.com

QC Manager: Reporting to the President, this key position is responsible for ensuring the
quality of all products and services manufactured and provided by Decimal. The QC Man-
ager must create and maintain a quality culture throughout the company by inspiring employ-
ees to provide the highest level of quality.

Snapshot of key responsibilities include:

® Develop, maintain and grow a quality organization, including being the company ISO
Champion
® Manage QC Supervisor and Inspectors

® Manage the internal audit process, including training, and supplier audits per ISO re-
quirements

® Ensure calibration systems are up to date and all equipment/instruments are calibrated
per schedule

® Identify product quality problems, facilitate the investigation of non-conformances and
the initiation of root cause and corrective action

e Establish, maintain and communicate monthly KPI’s through meaningful metrics that

ensure company goals and objectives are being met
Coordinate and facilitate quarterly company Town Hall meetings

Traits required for success: Self-disciplined and conscientious, A hands on and roll up your
sleeves person, Drive to get things done right and according to established standards of accu-
racy and quality, Sense of urgency An exacting focus with close follow-up, Strong problem
solver with a highly analytical mind, Tactical approach balanced by big picture thinking

Skills/Experience/Knowledge:
Required:
(Continued on page 13)
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May 2012

Employment Opportunities

(Continued from page 12)

®  Minimum 5 years in Quality Control/Assurance Management

e Extensive experience with ISO 9001, preferably developed an ISO system from initial
audit through to certification and has maintained the certification
Proficient with Excel, Word and Outlook

Preferred:

® 8+ years in QC/Assurance in a sheet metal and machine job shop
AA or BS degree in business or materials related field

Contact Betty Roffwarg at betty@hrmattersfl.com

Senior Quality Engineer: Invacare Corporation is the global leader in the manufac-
ture and distribution of innovative home and long-term care medical products that
promote recovery and active lifestyles. Invacare employs approximately 6,000 asso-
ciates and markets its products in 80 countries around the world. We are looking for
a Senior Quality Engineer. This position will oversee a diverse group of functional
investigations that will be performed within the scope of the Quality Department.
The areas of focus include investigations into MDR's, leadership in investigating po-
tential manufacturing / process issues with a goal of identifying the potential root
cause, investigations and monitoring CAPA effectiveness, participation in Risk
Analysis, and regulatory compliance. We are looking for someone with Five (5)
years of experience in a progressive manufacturing Medical Device operation or

quality environment, experience working with heavy equipment and machinery, prior

experience with root cause investigation tools, FDA and ISO regulations, and famili-

arity with CAPA. We have one position based in Sanford, Florida and another one in
Elyria, Ohio. Please let me know if you can recommend anyone that would be a good

fit for this dynamic role. I can be reached directly through the contact information
listed below.

Contact Janet G. Shields (Human Resources-Talent Acquisition) at
jshields@invacarecontractor.com or (440) 329-6942
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Section 1515—Partners Second Annual
Conference

PARTNERS SECOND ANNUAL CONFERENCE
“Adapting to Change: The Good, Bad, The Ugly”

A Joint Conference Presented by the Local Chapters of: ASQ (American Society for Quality),
SME (Society of Manufacturing Engineers), ACHE (American College of Healthcare Executives)
and the ASTD (American Society for Training and Development)

Date: June 6, 2012
Time: 9:00am — 4:00 pm
Location: Hilton Palm Beach Airport, 150 Australian Ave., West Palm Beach FL 33406

Keynote Speaker: Nancy Proffitt, MBA CBC — Recognized as a “TOP 100 Leader in Fortune
100 Business”

8:15 to0 9:15 am Registration , Networking and Continental Breakfast

9:15 to 9:45 am Welcome and Opening Remarks

9:45t0 11:00 am Session A— Guiding Change: Strategic vs. Reactive Thinking
Session B— Using your MBTI to Manage Organizational Change

11:15 to 12:30 pm Session C— Using “Shared Leadership” to Guide Change
Session D— Innovation 101: Tips, Tricks, Traps

12:30 to 1:30 pm: Buffet Lunch
KEYNOTE: “Changing Others by Changing You”

1:30 to 2:15 pm: Session E— Creating Collaborative Teams & Organizational Cultures: A
Multi-Dimensional Change Initiative
Session F— Effective Change — Building the Fire Within - One Person At a Time

2:30 to 4:00 pm Panel Discussion and Closing Remarks

REGISTRATION
$125 - Early Bird Registration (before May 15th)
$150 - Registration (May 16th—June 1st)
$175—Walk-in Registration

Your conference registration fee includes:
e« Access to all Sessions
e« CE credits (as applicable)

e Continent al Breakfast and Buf f e
e Networking Opportunities

For More Info & to Register: www.ASTDSFL.org
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Sections 1510 & 1515—Plant Tour: MAPEI

MAp El Plant Tour at MAPEI, USA

This June’s plant tour will Space limited to Section 1510 and 1515 membership, the first 40 registrants.
take place at MAPEI in Ft. Closed-toe shoes with flat heels are required for this tour.

Lauderdale. Members of

both Section 1510 and

Section 1515 are welcome to

Date: Tuesday, June 26, 2012
Time: 8 to 10 AM

attend. Location:
1851 NW 22 St
Ft Lauderdale, FL 33311

MAPEI Group, with 68 subsidiaries including 59 plants on 5 continents, is today the
world leader in the manufacturing of adhesives and complementary products for the
installation of all types of floor and wall coverings. During 2012, the Group is cele-
brating its 75" anniversary. With U.S. headquarters in Deerfield Beach, the MAPEI
unit in Fort Lauderdale, an environmentally-conscious manufacturer, is one of 18 in
the Americas. The Fort Lauderdale unit is ISO 14001 as well as ISO 9001 regis-
tered. MAPEI Fort Lauderdale is the winner of the South Florida Manufacturers As-
sociation 2012 Manufacturer of the Year award in its size category.

For more information, contact our Program Chair, Phil Centonze, at
phil.centonze@pos-impact.com or (954) 684-2642.

The Variant

American Society for Quality Southeast Florida

/ \S @ Section 1510

AMERICAN SOCIETY

www.asgsefla.org

FOR QUALITY™ Section 1515 www.asgpalmbeach.org
Section 1510 Section 1515
Chair: Eduardo M. Suarez Chair: Bob Gilbert
Website: www.asgsefla.org Website: www.asqpalmbeach.org

Mailing Address: PO Box 823855,
Pembroke Pines, FL 33082-3855

©2012 ASQ Section 1510. All Rights Reserved

Back to Page 1


http://www.asqsefla.org
http://www.asqpalmbeach.org
http://asq.org/
http://www.asqsefla.org
http://www.asqpalmbeach.org
mailto:phil.centonze@pos-impact.com

